
4,300 
INFORMATION SESSIONS 
AND EVENTS on USAA 
products and services to 
military community

2022 USAA

BUSINESS SNAPSHOT
USAA is there for members when they need us the most. In 2022, we rose to the 
challenge and prepared for our next century of service.

13M+ 
MEMBERS belong to USAA

$27.4B 
IN NET WORTH held by 
USAA

37K 
USAA EMPLOYEES located 
in 7 U.S. cities and 3 additional 
overseas locations. 23% are 
veterans or military spouses

~$2.5B 
PAID TO USAA MEMBERS 
for losses suffered in record 
catastrophe season

~$2B 
RETURNED TO MEMBERS 
in distributions, dividends and 
Bank rebates and rewards*

1,500 
ELIMINATED phishing sites

7.5B 
PROTECTIVE ACTIONS 
against cyber-attacks 

346 
PATENTS issued by 
USAA showing continued 
focus on innovation

$47.5M 
TOTAL PHILANTHROPIC 
COMMITMENTS to 
nonprofits from USAA, 
USAA Bank and The USAA 
Foundation, Inc. with a focus 
on military family resilience.

300K+ 
VOLUNTEER HOURS 
LOGGED by USAA 
employees accomplishing 
1.5M+ good things

For media questions, please contact us at 210.298.0940 or external_communications@usaa.com.
For sponsorships, please visit usaa.com/marketingrequest.
For members assistance, please visit us at usaa.com or 1-800-531-USAA

*�Past dividends or distributions are not a guarantee or promise of future dividends or distributions. Includes amounts 
returned to members, associates and other customers.



Use of the term “member” or “membership” refers to membership in USAA Membership Services and does 
not convey any legal or ownership rights in USAA. Restrictions apply and are subject to change. To join USAA, 
separated military personnel must have received a discharge type of Honorable or General Under Honorable

Property and casualty insurance provided by United Services Automobile Association, USAA Casualty Insurance 
Company, USAA General Indemnity Company, Garrison Property and Casualty Insurance Company, based in 
San Antonio, Texas; USAA Limited (United Kingdom) and USAA Société Anonyme (Europe) and is available 
only to persons eligible for property and casualty group membership. Each company has sole financial 
responsibility for its own products.

The trademarks, logos and names of other companies, products and services are the property of their 
respective owners.

Investments/Insurance: Not a Deposit • Not FDIC Insured • Not Bank Issued, Guaranteed or  
Underwritten • May Lose Value

This material is for informational purposes and is not investment advice, an indicator of future performance, a 
solicitation, an offer to buy or sell, or a recommendation for any specific product. A Financial Readiness Score 
should not be used as the primary basis for making investment or financial decisions. A Financial Readiness 
Score provides a basic assessment that is based on information and assumptions provided by you regarding 
your goals, expectations and financial situation, but it does not guarantee financial success or replace more 
detailed financial planning. The calculations do not infer that USAA assumes any fiduciary duties. Consider 
your own financial circumstances and goals carefully before investing or purchasing financial products. Before 
making any decision, consult your own tax, financial or legal advisors regarding your situation. Information 
provided by you in connection with the Financial Readiness Score tool is voluntary, will not be considered in 
connection with a request or application for credit or insurance products/services, and may be used by USAA 
for marketing and other business purposes as set forth in the USAA Privacy Promise.

IMPORTANT: The projections or other information generated by the tool regarding the likelihood of various 
investment outcomes are for informational purposes only, are hypothetical in nature, do not reflect actual 
investment results, and are not guarantees of future results. They are intended to provide an estimate of your 
plan over time and reflect USAA’s thoughts on overall financial readiness and strength. The tool encourages 
you to consider USAA products, which benefits USAA. Revisit the tool periodically. Results are based on 
information provided by you at a moment in time and are relevant for only as long as that information 
remains the same. When the assumptions or data you have entered change in the future, or updates to the 
data utilized by the tool occur, so will the projected results from the tool. Results may vary with each use of 
the tool and over time, and results may vary depending on the information provided by you.

The trademarks, logos and names of other companies, products and services are the property of their 
respective owners.
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