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‘Life-changing’ biscuits arrive onboard Avanti West Coast trains 

• Avanti West Coast partners with social enterprise to offer their biscuits onboard  

• Half the Story employs people facing major barriers to work as bakers  

• Business appointed as supplier following initiative to find socially conscious 

partners for food and drink offering  

Handcrafted biscuits billed as ’life-changing’ are now available onboard Avanti West 

Coast’s trains after it partnered with a small business offering supportive employment.  

Social enterprise, Half the Story, is baking its chocolate chip shortbread to supply the train 

operator’s onboard shop.  

The biscuits, which are handmade in Nottingham by bakers who have previously 

experienced homelessness or other barriers to employment, are described as ‘life-

changing’ by its employees because the purpose-led business creates supportive jobs.  

By providing a Real Living Wage, offering access to mentoring and support, employees 

can start a new chapter in their lives thanks to the business.  

Half the Story is a joint venture between two charities – Green Enterprises, who provide 

supportive employment, and Green Pastures, which provides a home and support to 

people facing homelessness together with local partners.  

One employee, who found it almost impossible to get a job after experiencing addiction 

and serving a prison sentence, credits Half the Story with ‘changing my life’.  

Avanti West Coast chose the business as a supplier after discovering its story and 

sampling its biscuits through an initiative titled Pitch Social by the train operator. 

Alongside its food procurement partner, Foodbuy Group, they invited small, socially 

conscious businesses to pitch for a place on its inclusive and sustainable onboard menu, 

and Half the Story was successful.  

The partnership with intercity operator has created 120 hours of Real Living Wage 

employment per month, supporting roles dedicated to baking the shortbread sold from 

the shop onboard Avanti West Coast’s trains.  



 

  

 

 

 

 

 

The social enterprise has recently installed a new custom bakery, increasing its capacity to 

fulfil large orders including those from Avanti West Coast.  

Rob Taylor, Food and Beverage Development Manager at Avanti West Coast, said: “We’re 

excited to offer Half the Story’s biscuits onboard our trains. These treats not only taste 

great - but they make a real difference to people’s lives.  

“Welcoming Half the Story as a supplier supports our commitment to working with small, 

purpose-driven businesses that enhance the customer experience, while creating a 

positive, lasting impact.” 

Matt Parfitt, Managing Director at Half the Story, said: “We’re incredibly excited to see our 

biscuits onboard Avanti trains. Every pack of delicious choc chip shortbreads represents 

real lives changed through supportive employment. 93 percent of our team say that 

working at Half the Story has positively impacted their lives. This partnership helps to 

boost our profile on the national stage, and to create even more life-changing jobs.”  

Karen Watson, Contract Manager at Foodbuy UK & Ireland said: “We’re proud to partner 

with Avanti West Coast and connecting them with innovative socially conscious SME 

suppliers so that they can offer more sustainable options for passengers is something 

incredibly important to us. Seeing a product move from pitch, through to being offered 

onboard is a fantastic example of how our event creates real impact – supporting diverse 

businesses, while delivering more sustainable and inclusive options for our clients.”    

ENDS 

Read more about Pitch Social: https://newsdesk.avantiwestcoast.co.uk/news/avanti-west-coast-

invites-businesses-to-pitch-products-for-inclusive-and-sustainable-menu  

About Half the Story     

Half the Story is a social enterprise employing people facing major barriers to work, including 

homelessness. Our whole team is paid the Real Living Wage, and everyone is offered holistic 

support and mentoring.  

https://www.halfthestory.uk/  

About Avanti West Coast     

Avanti West Coast, operator of intercity rail services on the West Coast Main Line, is a joint venture 

between FirstGroup and Trenitalia, delivering a cleaner, greener railway that drives the West Coast 

https://newsdesk.avantiwestcoast.co.uk/news/avanti-west-coast-invites-businesses-to-pitch-products-for-inclusive-and-sustainable-menu
https://newsdesk.avantiwestcoast.co.uk/news/avanti-west-coast-invites-businesses-to-pitch-products-for-inclusive-and-sustainable-menu
https://www.halfthestory.uk/


 

  

 

 

 

 

 

forward. Avanti West Coast serves key UK cities, including London, Birmingham, Manchester, 

Liverpool, Glasgow as well as North Wales. 

We’re on a mission to be the transport of choice – connecting customers and communities along 

the West Coast. Our award-winning Pendolino refurbishment programme transformed the UK’s 

hardest working fleet with all 56 of the iconic trains providing best-in-class comfort.  

Our Evero fleet, which offers more seats, improved comfort, and a substantial cut to carbon 

emissions, was introduced in June 2024 and is the result of a £350m investment in sustainable 

travel. Built by Hitachi, the 23-strong fleet, consisting of 10 seven-carriage electric trains and 13 

five-carriage bi-modes, serves routes from London to the Midlands, Chester, North Wales and the 

North West.  

We want to make a positive difference to the people and places we serve – helping to drive 

economic growth, green travel, and break down barriers. Our efforts to contribute to society and 

enable people to benefit from the opportunities rail offers through purpose-led initiatives including 

Feel Good Field Trips and award-winning female driver recruitment campaign has seen us create 

over £1billion in social value impact.  

We’re tackling climate change wherever we can, from reducing energy and water use to training 

drivers in eco-driving techniques and sourcing food and drink from local suppliers. Our goal is to be 

net zero carbon by 2031. We’re on track. 

For the latest news, visit the Avanti West Coast Media 

Centre: https://newsdesk.avantiwestcoast.co.uk/ 

Press Office: 0845 000 3333 
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