
 

The Codes of Practice are changing, join the conversation 

We want to hear your views and ideas on what kind of Codes you’d like to 
support your practice and professionalism. What they would they say and what 
would they look like? 

We last revised the worker and employer Codes of Practice in 2016 and are now 
reviewing them to make sure they are fit for the future.  
 
Why now? 
 
Since the Codes were published the workforce has changed. We have welcomed 
new groups on to our Register and the way care is delivered has changed too. 
This is also an opportunity to make sure the Codes align with the Health and 
Social Care Standards, so they work better together. 
 
Over the past six years we have gained learning and recommendations from 
national reviews. The development of the National Care Service and delivering 
The Promise are just two areas that will support our review of the Codes and 
how they can best support the workforce and employers. 
 
The Codes review is part of our wider Future Proofing Programme, which 
includes proposed changes to our Register and qualifications for registration.   
 
Getting involved in the Codes review is your opportunity to have your say and to 
help reshape the Codes.  
 
How long will the review take? 
 
Summer and autumn 2022 We’ll be asking for your views, ideas 

and feedback through Codes 
Conversations and focus groups 
 

Winter 2022-23 Drafting the new Codes  
 

Spring/summer 2023 Formal consultation  
 

 
Autumn 2023 

 
Final changes to the Codes 

 
Early 2024 

 
Launch of new Codes 

 
 
What can you do to influence the development of new Codes? 
 
Before we draft new Codes of Practice, we are gathering views and feedback 
from employers, workers and people with experience of care on what you think 
of the current Codes, how you use them and what might improve them.  

https://www.sssc.uk.com/the-scottish-social-services-council/about-the-sssc/future-proofing-programme/


We’d like to hear your ideas of what the new Codes should look like and what 
they should say, so we can make sure the Codes meet your needs, support good 
practice and clearly set out the behaviours and values expected of social service 
workers and their employers. We also need to make sure they are not seen as a 
barrier to providing high quality care and support.  

Why is it important to get involved? 

We asked some of our key partners why they think reviewing the Codes now is 
important and why workers, employers and people with experience of using 
services should get involved to tell us what they think.  

Listen to what they had to say in our video. 
https://www.youtube.com/watch?v=BCqxHf_VQWk  

We’d like you to hold your own Codes Conversation 

We want to hear opinions on the current Codes of Practice and have three 
questions we’d like you to consider and answer.  

1. What do you like about the Codes of Practice? 

2. How could the Codes better support good practice? 

3. How could we make the Codes work better alongside the Health and 
Social Care Standards? 

To help your conversation, you might like to think of examples of how the Codes 
have influenced your practice. How did the Codes make a difference? This can be 
good or bad. You should keep these examples anonymous. 

Capture the key discussion points during your Codes Conversation to help you 
identify themes or common points. This will help you provide us with your top 
three pieces of feedback for each question afterwards. 

Remember your Codes Conversation can count towards your  
 continuous professional learning (CPL), helping you reflect on the 
 Codes and how you use them in your practice. 

Get the conversation started 

Here are some ideas to help you get the conversation started in a way that 
works for your team or workplace. 

• Schedule some time for a conversation within a regular team meeting. 
• Put the three questions on a staff noticeboard with post-it notes to gather 

colleagues’ thoughts. 
• Use your online chat forum if you have one, for example, a Teams 

channel. 
• Have a conversation at your one-to-one supervisions. 

Share your feedback 

We’d like you to share your top three pieces of feedback on each question using 
our feedback form. https://forms.office.com/r/UAxtnsttrT  

https://www.youtube.com/watch?v=BCqxHf_VQWk
https://www.sssc.uk.com/supporting-the-workforce/continuous-professional-learning/supporting-your-continuous-professional-learning/
https://forms.office.com/r/UAxtnsttrT


You’ll have until 31 October 2022 to share your views on the Codes. 

Social media 

We’d like to see photos of how you gathered views, opinions and ideas – this 
could be a photo of your group in conversation, sticky notes or posts-its with 
feedback or some key thoughts you’ve captured. Please post your conversation 
photos and feedback using the hashtag #CodesConversation. We’ll assume we 
can reshare or re-use posts using the #CodesConversation hashtag. 

What next? 

All the feedback submitted from your Codes Conversations will help inform the 
draft of the new Codes of Practice. We plan to formally consult on the revised 
Codes of Practice in 2023. We’ll let you know when the consultation opens 
through our newsletters and website. 

Thank you for your interest in holding your own #CodesConversation. 

If you have any questions about the Codes Conversation or the review, please 
email Codes@sssc.uk.com  

mailto:Codes@sssc.uk.com

