X: 
When you call us, you deserve the best service from the start. We’re collaborating with @CollegeofPolice to enhance our contact centres using the Contact Management Framework for our continuous improvement. See how this can impact the service from that first call: [LINK]
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Ensuring the best service from the first contact is vital for public trust and safety. We're dedicated to continuous improvement and are collaborating with @CollegeofPolice to implement the Contact Management Framework. 
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With guidance from contact centre leads, HMICFRS, the Independent Office for Police Conduct, and the National Police Chiefs' Council, this framework focuses on:
- Effective channel management
- Transparency about contact performance
- Operational preparedness for the future
- Strong leadership to support our contact centre staff
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Discover how this guidance will enhance our community service and ensure we provide the best service possible from that first call: [LINK] 
LinkedIn 
Ensuring the best service from the first contact is crucial for public trust and safety. We’re committed to continuous improvement and are collaborating with the College of Policing to implement the Contact Management Framework. 
With guidance from contact centre leads from His Majesty's Inspectorate of Constabulary and Fire & Rescue Services (HMICFRS), Independent Office for Police Conduct, and National Police Chiefs'​ Council the framework focuses on: 
· Effective channel management 
· Being transparent about contact performance 
· Making sure we’re operationally prepared for the future 
· Looking after our contact centre staff, supporting them with strong leadership 

See how this guidance will enhance our service to the community: link
