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Siemens launches Smart Pay As You Go (PAYG) Solution to help energy 
suppliers hit national roll-out targets  

 
Ed Davey urges energy suppliers to offer ‘pay as you go tariff’ options to all prepayment 
customers by the end of 2016, Siemens launches innovative new solution which meets this 
requirement now. 
 
As the trend towards smart enabled mobile transactions continues to rise, Siemens has launched 

the latest in its line of smart metering solutions, with the introduction of a Smart Pay As You Go 

(PAYG) service for energy customers. 

 

The solution, which is already being used by a UK energy supplier, will help energy consumers top 

up their smart electricity and gas meter how they want, when they want and virtually anywhere they 

want; using the internet, a smart device app, text message, in store or by telephone. 

 

Ed Davey MP, Secretary of State for Energy and Climate Change recently wrote to all energy sup-

pliers urging them to ensure that their pre-payment customers are prioritised in the national roll-out 

and that they get the benefits of smart meters sooner rather than later.  The Siemens Smart Pay 

As You Go (PAYG) Solution will help support this strategy by ensuring that the latest smart meter-

ing payment technology is available to energy retailers right now.   

 
Kevin Tutton, Head of Operational Services at Siemens Smart Grid Division, said: “Around 

4.3million (16%) of households in Great Britain currently use prepayment meters and we want to 

help reduce the stigma attached to prepayment metering by offering customers a greater variety of 

payment methods and making this type of metering a lifestyle choice, rather than a last resort for 

repayment of debt. 

 

“At Siemens, we aim to be an integral part of helping energy retailers make a success of the smart 

metering roll-out and are developing a comprehensive range of smart metering solutions and ser-

vices, such as Smart Pay As You Go and our award winning Smart Multi-Dwelling Units (MDUs) 
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Solution to do just that. 

 

“Developing an effective, secure payment solution to support energy suppliers with their smart me-

tering roll-out to prepayment customers is a high priority for us.  We’re delighted to already have 

this technology in place and are ready and able to support energy suppliers in meeting this chal-

lenge and bringing greater flexibility and convenience to customer right now.”  

 

For customers, Siemens Smart Pay As You Go (PAYG) will: 

• Allow more convenient and flexible ways to pay; 

• Enable top up of energy accounts when they want, how they want and virtually anywhere 

they want; using the internet, a smart device app, in store or by telephone; 

• Send a text or email alert  to warn a customer when their meter credit is low, so they can 

top up immediately;   

• Help customers stay in control of their energy use and reduce energy costs by providing 

graphical representations of their consumption and spend. 

 

For energy retailers, Siemens Smart Pay As You Go (PAYG) will: 

• Put consumers in control of their energy use and spend, resulting in an improved customer 

convenience and experience; 

• Help energy suppliers differentiate their propositions in a post RMR market; 

• Manage customer payments, customer accounts and help customers more effectively 

manage any debt on their account; 

• Reduce cost to serve through more effective customer communications, self serve, reduced 

complaint levels and less service visits; 

• Reduce mis-directed or unallocated payments through account validation at point of pay-

ment. 

 

Siemens Smart Pay As You Go Solution is a global, fully configurable PAYG solution which can be 

easily integrated into IT systems and can also be used to manage both smart prepayment and 

credit customers.  For more information please visit: www.siemens.co.uk/metering, call: 0115 906 

6000 or email: mick.dowd@siemens.com. 

 

- Ends - 
 
For further information or to arrange an interview please contact: 

Cara Somerville, tel: 07921 247 877 / cara.somerville@siemens.com 
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Emma Whitaker, tel: 07921 246 942 / emma.whitaker@siemens.com 

 

About Siemens Infrastructure & Cities Sector: 
The Siemens Infrastructure & Cities Sector (Munich, Germany) with approximately 90,000 employees, focuses on sustainable tech-

nologies for metropolitan areas and their infrastructures. Its offering includes products, systems and solutions for intelligent traffic man-

agement, rail-bound transportation, smart grids, energy efficient buildings, and safety and security. The Sector comprises the divisions 

Building Technologies, Low and Medium Voltage, Mobility and Logistics, Rail Systems and Smart Grid. For more information, visit 

http://www.siemens.com/infrastructure-cities  
 

For further information and press pictures, please see: www.siemens.co.uk/press 

Follow us on Twitter at: www.twitter.com/siemensuknews 
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