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E.ON announces new partnership with mental
health charity Mind

12/01/2022 in

"Our relationship with Mind will also serve to continue to drive our commitment to supporting the wellbeing of our colleagues and
customers, which has never been more important than during these challenging times. One in four people experience a mental
health problem each year and we're creating a culture in which everyone can be themselves and feels valued, recognised for who

they are and supported no matter what life circumstance they are going through.”

Michael Lewis, Chief Executive of E.ON UK

Sustainable solutions and renewable electricity' provider E.ON will be working with leading mental health charity Mind for an initial two-year period from the start of 2022,

E.ON raised over £390,000 for its previous charity partner Alzheimer's Society over the course of five years and trained more than 5,000 employees, including E.ON board

members, to become Dementia Friends.

Chosen by E.ON employees across the UK through a colleague vote, the partnership with Mind will see colleagues help to raise vital funds to support Mind's services, which are
needed more than ever at the moment. These include Mind's Infoline which provides confidential information and advice about mental health, its online peer support community

'Side by Side' and the campaigning the charity does to ensure that everyone experiencing a mental health problem gets support and respect.

In addition to fundraising, E.ON will now work closely with Mind to identify any potential joint projects which support customers and colleagues who are struggling with their

mental wellbeing, building on the help already available from E.ON.

Michael Lewis, E.ON UK Chief Executive, said: “We're delighted to announce Mind as our new charity partner and look forward to working with them, helping to provide much-
needed funding and support. E.ON employees have proven time and again their enthusiasm and commitment to charity fundraising and I'm sure it'll be no different with Mind now

on board.

"Our relationship with Mind will also serve to continue to drive our commitment to supporting the wellbeing of our colleagues and customers, which has never been more

important than during these challenging times.

"One in four people experience a mental health problem each year and we're creating a culture in which everyone can be themselves and feels valued, recognised for who they are

and supported no matter what life circumstance they are going through.

"Over the last decade we've continuously looked at ways we can better support our colleagues who may be struggling with their mental health. This has been particularly

important since the pandemic took hold, making now a very relevant time to begin our relationship with Mind."

Emma lhsan, Head of Corporate Partnerships at Mind, said: “We're grateful that E.ON has chosen to support Mind for the next two years. The pandemic has had such a
devastating effect on the nation's mental health. For many of us living with mental health problems already, our symptoms have worsened — and some of us have experienced

mental health problems for the first time.

“It's so important, especially in these unbelievably difficult times, that people are able to get the support they need. The funds and awareness generated through this partnership

will enable us to continue to provide advice, information and support so that no-one has to face a mental health problem alone.”

In 2019, E.ON received a Gold Award from Mind in its Workplace Wellbeing Index, acknowledging that E.ON has successfully embedded mental health into its policies and

practices and demonstrated a long-term and in-depth commitment to colleagues' mental health.

Across the company, around 100 employees volunteer as ‘Wellbeing Warriors', championing good mental health and providing more than 900 hours of support through individual

conversations and cascading wellbeing messages and activity across the business.

E.ON encourages an open culture around colleague wellbeing through its ‘Time to Talk' sessions. These are hosted by senior leaders who bring their own experiences to the room
and facilitate open and honest discussions within small groups of colleagues. Over 650 employees have taken part in these sessions, covering topics ranging from the menopause

to bereavement and loss and managing a better work/life balance.

Recognising that mental health problems can make earning and managing money more difficult, and debt can trigger or worsen conditions including stress, anxiety and
depression, E.ON's customer services advisers are also trained to recognise when customers need additional support. In this situation, customers can be provided with a range of

targeted services and given additional time to seek specialist advice.

To find out more about E.ON visit eonenergy.com

Notes To Editors:

o Electricity backed by 100% renewable sources. Electricity sourced from E.ON's renewable assets, agreements with independent UK generators and the purchase of

renewable electricity certificates. The electricity supplied to your home comes from the National Grid.
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Green light for project to trial low carbon
energy network resilience

15/02/2022 in

"...we are leveraging our extensive expertise in network engineering, batteries and demand side response to bring energy resilience

to remote areas like the Isle of Skye. This project is the first of its kind, so it’s exciting to be leading the energy transition with such a

revolutionary idea."

Simon Duncan, Director of B2B Solutions, E.ON

A scheme looking to improve the resilience of electricity supplies in remote and rural areas — using battery storage and local energy resources to maintain power in isolated areas —

is progressing to a pilot phase on the Isle of Skye.

The Resilience as a Service (RaaS) project is funded through Ofgem’s Network Innovation Competition (NIC) and brings together E.ON, Scottish and Southern Electricity Networks
(SSEN) Distribution and Costain to develop a new, market-based solution which could be applied at suitable sites across Great Britain to improve security of supply for local

communities.

The RaaS scheme will be designed to restore power swiftly and automatically to customers in the event of a fault, temporarily operating the network in islanded' mode as SSEN
engineers work to identify and resolve the issue. During normal network operation, a Raa$S service provider would be able to use the battery to deliver other services to the

electricity system, helping to provide a cost-effective solution for the network.

The Raa$S concept aims to improve service to customers in areas susceptible to power outages, where traditional reinforcement or use of network operator owned standby
generation to provide network resilience would represent significant cost. RaaS would also allow local renewables to continue generating and exporting energy at times when the

grid is disrupted, making the most of zero carbon electricity and sustaining the associated income for those who have installed such schemes.

Simon Duncan, E.ON Director of B2B Solutions, said: “At E.ON we are leveraging our extensive expertise in network engineering, batteries and demand side response to bring

energy resilience to remote areas like the Isle of Skye. This project is the first of its kind, so it's exciting to be leading the energy transition with such a revolutionary idea."

Sarah Rigby, SSEN Innovation Project Manager, said: “The opportunity to now put this idea into practice is very welcome, as Raa$S offers significant potential to improve security of
supply for our customers. The approach is in line with everything that SSEN wants to do in delivering a low carbon, cost effective energy system and using flexible solutions and

services to operate our network dynamically. We look forward to sharing what we learn as we work to successfully apply the scheme at our first site.”

David Jukes, Costain Project Director, said: “\WWe are very pleased to have secured approval to proceed with Phase 2 of the RaaS project. Wider stakeholder support shows that
implementation of the project has the potential to play a key role in the resilience of the electricity network. Costain's experience with complex stakeholder projects will be used to

further develop commercial arrangements that will deliver the best outcomes from the concept and realise the full potential of RaaS."

The first phase of the project has now been completed, providing key insight into the commercial application of RaaS and developing a detailed technical design for the proposed
scheme. Engagement and consultation with industry and electricity network customers indicated strong support for the project to be taken forward to demonstration stage. These

positive outcomes are central to the decision to progress to the second phase, which will see deployment and operation of Raa$S for a trial period of up to two years.

The location chosen for the technical demonstration of RaaS is Drynoch primary substation on the Isle of Skye. Deployment at this site will advance the development of a scheme

that is beneficial for customers, and replicable at other sites across the country.

To learn more about the RaaS project, click here.

1. inislanded mode, an area of the network is disconnected from the main electricity grid and operates independently
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E.ON becomes official partner of Birmingham
2022 Commonwealth Games

09/03/2022 in

“We are delighted to have E.ON on board as they join us as an official partner. They are leading the way on the UK's renewable
energy transformation and their sustainable focus fits with our vision to leave a sustainable legacy that lives long after the Games’

closing ceremony. "

lan Reid, CEO at Birmingham 2022

E.ON has been unveiled as an official partner of Birmingham 2022 Commonwealth Games, supporting the ambition of making this summer’'s Games most sustainable Games yet.

As the UK's largest electricity supplier and with more than 10,000 colleagues across the country — the vast majority in the Midlands — E.ON plays a vital role in the growth of the
region. This new relationship with Birmingham 2022 seeks to maintain that momentum and provide opportunities for the people, communities and businesses in the Midlands and

beyond.

Over the last two years E.ON has created hundreds of new ‘green collar’ jobs as it continues its growth in supplying home energy solutions such as high efficiency heat pumps and

home EV charging points, at the same time creating new roles in areas such as energy efficiency, highways lighting and district heating.

The agreement also confirms E.ON as an official partner of the Business and Tourism Programme, the first accredited Commonwealth Games programme of its kind. The
programme, being delivered by a range of regional and national partners including the West Midlands Growth Company, builds on the profile of the Birmingham 2022

Commonwealth Games to cement the West Midlands as a globally sought-after location to visit, invest, trade and live in.

The Games, which is expected to have a global TV audience of 1.5 billion, attract more than one million spectators and welcomes competitors from 72 nations and territories, will
also provide an important platform for E.ON to share its abilities to help businesses, communities and entire cities to take action for the climate and to take greater strides towards

zero carbon environmental goals.

Michael Lewis, E.ON's UK Chief Executive, said: "We are proud to be supporting Birmingham 2022, both as a major Midlands employer and also in support of the Organising
Committee's overriding commitment to making these Games the most sustainable yet. Birmingham 2022 can be a catalyst for change across the region and the rest of the

country, creating a long-term legacy in taking action for the climate and proving that investing in a zero-carbon future gives us both an economic and an environmental win.

“For our part we are continuing to support the UK's drive to zero carbon and developing the jobs and skills needed across the country to help decarbonise homes, business,

transport systems and entire communities.”

lan Reid, CEO at Birmingham 2022, said: "We are delighted to have E.ON on board as they join us as an official partner. They are leading the way on the UK's renewable energy
transformation and their sustainable focus fits with our vision to leave a sustainable legacy that lives long after the Games’ closing ceremony. As a Midlands based business that
has never forgotten its roots, we are looking forward to working together to inspire fans and athletes as they come to Birmingham and we are thrilled to welcome E.ON to the

team.”

Neil Rami, Chief Executive of the West Midlands Growth Company, said: “As we mark five months to go until the Birmingham 2022 Commonwealth Games, we're pleased to
welcome E.ON as an official partner of the Business and Tourism Programme. Headquartered in Coventry and an ambassador for zero-carbon communities, E.ON is seamlessly
aligned to our programme objectives to showcase the best of the West Midlands internationally, including its frontier low carbon solutions. We look forward to working closely

with the company over the next year.”

Dame Louise Martin, President of the Commonwealth Games Federation, said: "We are proud to be partnering with E.ON as they become the Official Energy Partner of

Birmingham 2022. Our shared sustainability ambitions are committed to inspiring the next generation of environmentally conscious young people across the West Midlands.

“The Games continues to attract market leaders who are passionate about promoting the city and the region on the world stage — while helping deliver the biggest multi-sport
event in the UK since London 2012."

About Birmingham 2022 Commonwealth Games

The Birmingham 2022 Commonwealth Games, which will be held from 28 July until 8 August 2022, will be a once in a lifetime opportunity to put the city, the region and its
people on the global stage.

The Games is already proving to be a catalyst for transformation across the West Midlands, attracting new investment and funding, creating jobs and apprenticeships for local

people and new opportunities for local businesses, as well as accelerating projects that will ensure the region is ready to host a fantastic sports and cultural celebration.

Birmingham 2022 will be the Games for everyone, bringing people together from across Birmingham and the region, to provide a warm welcome to millions of visitors during the

summer of 2022.

Find out more at www.birmingham2022.com

About the Business and Tourism Programme:

The Business and Tourism Programme (BATP) aims to leverage the Birmingham 2022 Commonwealth Games to embed positive perceptions of the West Midlands into the

international imagination, driving long-term economic benefits across the region, fostering civic pride.

Focusing on tourism, trade and investment, the three-year programme will catalyse the West Midlands' growth strategy, cementing the region, and wider UK, as a globally sought-

after location to visit, invest and live in. Its work will focus on nations and territories across the Coommonwealth.
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The energy generation gap: Gen Z and
Millennials 'keen for green’ when house
hunting, with majority prepared to pay more x
for a sustainable property

23/03/2022

"Everyone, whatever their age group, wants a comfortable home that's easy to heat and we know improving a home's energy
efficiency is the most effective way to help lower energy use and bills, and help the country take action for climate. Heat pumps and
other sustainable technologies are crucial tools to help to reduce the emissions from heating our homes and to make sure we are

less reliant on foreign gas supplies in the future. "

Michael Lewis, Chief Executive of E.ON UK

e New research by sustainable solutions provider E.ON' reveals that 81% of Gen Z and 74% of Millennials would pay more for a property that came with a sustainable energy

solution, such as a heat pump or electric vehicle charger
e Eightinten (80%) of Gen Z and 78% of Millennials would reject properties which didn't meet minimum energy efficiency standards

* Fourin five (83%) of Gen Z and Millennials would be more inclined to speak to their landlord about installing an air source heat pump when the new £5,000 Boiler Upgrade

Scheme grant comes in, compared to just a quarter (26%) of Gen X

New research by E.ON has revealed that over three quarters (77%) of Gen Z — those aged 16-27 — say a home with energy solutions such as a heat pump or electric vehicle

charger installed is a priority when looking to buy or rent a new home. This is on a par with priorities such as location (85%), access to transportation links (83%) and outdoor
space (77%).

The survey also revealed that eight in ten (80%) of Gen Z and 78% of Millennials- those aged 28-41- say they'd reject properties that didn't meet minimum energy efficiency

ratings, compared to only six in ten (64%) of Gen X- those aged 42-56, showing the value different generations place on living in a sustainable home.

Furthermore, over four in five (82%) of respondents from across all ages surveyed, also believe it's important for buyers or renters to ask property developers and letting agents so

they can understand the energy efficiency of a property when house hunting.

Over three quarters (78%) of the younger Gen Z believe heat pumps are an important sustainable energy solution to have installed on a property within the next five years,

with solar panels (77%) and electric vehicle chargers (62%) also high on the list of priorities for potential renters and buyers.

In addition, four in five people (81%) aged between 16-41(Gen Z and Millennials) would be happy to pay more for a property if it meant it had a heat pump, solar panels or electric
vehicle charger — with a priority to lower energy bills (35%) and help the planet (20%).

Commenting on the research, Michael Lewis, CEO of E.ON UK, said: “Everyone, whatever their age group, wants a comfortable home that's easy to heat and we know improving a

home's energy efficiency is the most effective way to help lower energy use and bills, and help the country take action for the climate.

"Heat pumps and other sustainable technologies are crucial tools to help to reduce the emissions from heating our homes and to make sure we are less reliant on foreign gas

supplies in the future.

“It's incredibly encouraging that our research reveals just how important sustainable energy solutions are to the majority of people and the good news for consumers is that the
Government's forthcoming £5,000 grant for cleaner heating upgrades should help incentivise landlords and property developers to improve their properties for the benefit of their

residents and for the planet.”
E.ON's research also revealed that seven in ten of those questioned (69%) are keen to know more about the benefits of having sustainable energy solutions installed at a property.

Through the new Boiler Upgrade Scheme which comes into place this Spring, the Government is offering homeowners £5,000 towards the cost of a replacing their existing

heating system with a high efficiency heat pump.

The majority of Gen Z and Millennials (83%) believe they'd be more inclined to speak to their landlord about installing an air source heat pump when the grant comes in. Just a
quarter (26%) of Gen X would do the same, proving just how dedicated the younger generation are to taking climate action. This also gives estate agents and landlords an

opportunity to promote green credentials when listing a property, as well as encouraging them to ensure properties are fit for the future.

E.ON is encouraging everyone to take action for climate and ensure that all generations are aware of the benefits of installing sustainable energy solutions in their homes.

E.ON provides 100% renewable electricity” as standard to all customers' homes and offers a range of sustainable energy solutions, such as air source heat pumps, electric vehicle

charging and solar panels and battery technology.

To find out more about sustainable solutions for your home and how you could take action for climate, visit eonenergy.com/sustainable-homes

Notes to Editors:

e Research carried out by 3Gem on behalf of E.ON in March 2022 with 2,000 respondents aged 16-56. Gen Z based on ages of 16-27. Millennials based on ages of 28-41. Gen X
based on ages of 42-56.

e Electricity backed by 100% renewable sources. Electricity sourced from E.ON's renewable assets, agreements with independent UK generators and the purchase of renewable

electricity certificates. The electricity supplied to your home comes from the National Grid. Find out more at eonenergy.com/renewable
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Less copper, more control: E.ON launches
smart network system for greener homes
developments -

07/04/2022

“New homes can lead the way in decarbonising heating, transport and wider energy use, but we have to make sure networks are
future-proofed so customers can get maximum advantage — whether that's being able to share the energy they generate locally,

exporting it to the grid, or just having the most sustainable home they can in a more affordable way."

Chris Lovatt, Chief Operating Officer of E.ON Energy Infrastructure Services

Avoids the need for costly network upgrades and ensures local capacities are not exceeded

The UK will struggle to build the new homes it needs to a zero carbon standard, says E.ON, without hundreds of billions of pounds of investment in local energy networks or a

smarter way of connecting and sharing sustainable energy sources across developments.

With the Government's ambition to create 300,000 new homes' a year into the mid-2020s, E.ON warns each development may need to also carry the extra cost of grid

reinforcement to make sure technologies such as solar panels, heat pumps and electric vehicle chargers can play a role without overloading existing power networks.

Working with housing developers and distribution network operators E.ON has developed a new solution designed to allow electricity use to be smartly managed across new
developments — balancing grid supply with the flexibility of on-site generation built into properties, allowing homeowners to play their part in a zero carbon future and ensuring

local network capacities are not exceeded.

In a pilot project with Cala Homes, Energy Assets and SP Energy Networks, 77 homes meeting new sustainable heating regulations are being built at Maidenhill, near Glasgow, in a

project which otherwise would have required £5.5 million of grid upgrades, equivalent to almost £7,000 in additional costs per home across the entire development?.

Chris Lovatt, Chief Operating Officer for Energy Infrastructure Services at E.ON, said: “New homes can lead the way in decarbonising heating, transport and wider energy use, but
we have to make sure networks are future-proofed so customers can get maximum advantage — whether that's being able to share the energy they generate locally, exporting it to

the grid, or just having the most sustainable home they can in a more affordable way.

"The UK will require hundreds of thousands of new low carbon homes to be built in the coming decades, connected to a smart energy network. Our solution will enable homes to
be built to the highest sustainability standards - with heat pumps, solar panels and EV chargers - and connected to the grid where otherwise there could be insufficient network

capacity. This collaboration with Cala Homes is a step towards ensuring that new communities across the UK realise their low carbon energy potential.”

Stephen Kelso, Group Product Design Manager for Cala Homes, added: “Building more sustainable communities is a huge task for the housebuilding sector and a major focus for

Cala. New, innovative technology is vital to this, but it's not a case of just switching this on. The right infrastructure needs to be in place to support it.

"Enabling technology like this opens up a world of low carbon elements that we can install in homes and neighbourhoods to help work towards our net zero aspirations. Our
homeowners and their communities will see the benefits too, with more efficient and sustainable homes meaning energy and money saved. We are excited to see what impact this

revolutionary technology might have on the sector as a whole, as we work towards a greener future.”

In more traditional developments, the peak amount of power flowing into a region is dictated by the scale of the local network, its cables and substations. That grid capacity can

also limit the amount of power customers can generate at home or in business and can also limit people's ability to share any surplus renewable electricity they generate.

Mark Ritzmann, Managing Director of E.ON Group Innovation, said: “"Our project launch in the UK is the first step and there is huge economic potential for scaling. It is estimated

that E.ON's dynamic solution will be required by a majority of the 2100 Distribution System Operators across Europe, with the biggest demand anticipated in eastern regions.”

E.ON's solution - termed ‘smart load management’ - is a live, locally controlled system which balances the electricity supply and demand on the local network. The system takes a
'local first' approach to energy use and maximises the sharing and availability of on-site renewable generation — for example, solar panels on roofs - to ensure the energy

generated but not used in a home is available to the local network and can be used elsewhere on the development, reducing demand for power from the national grid.

For more information visit eonenergy.com/business/why-eon/case-studies/maidenhill.html or eon.com/en/innovation/innovation-frontline/success-

stories/smart technologies for low-carbon buildings.html.

Notes to Editors:

e UK Parliament Research Briefing: Tackling the under-supply of housing in England https://commonslibrary.parliament.uk/research-briefings/cbp-7671/

e The Maidenhill development in Newton Mearns near Glasgow will include the building of 800 new homes.

About Cala Homes

e Cala Group is a major UK home builder focused on building well-designed, high quality homes in prime locations throughout the South of England, the Midlands and Scotland.
e C(Cala started as the City of Aberdeen Land Association in 1875 and was the first Scottish company listed on the London Stock Market.

e Today, Cala Group is a subsidiary of Legal & General Capital, the early-stage investment arm of Legal & General Group and comprises Cala Homes and sister company Legal &

General Homes.

e (Cala Group employs 1,200 people across 9 offices and has 75 live developments at any time. For further information visit www.cala.co.uk.
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“We needed an Energy Security Strategy to set z
a course for a zero carbon future and to help
protect customers..." o

07/04/2022

Commenting on the publication of the Government's Energy Security Strategy, E.ON UK CEO, Michael Lewis, said:

"We needed an Energy Security Strategy to set a course for a zero carbon future and to help protect customers from the savage increases in energy bills sparked by the global

energy crisis. We got neither.

"Energy efficiency is the fabled 'silver bullet’ for a future energy system: it cuts bills and carbon emissions today, it creates jobs and it reduces our reliance on foreign gas. By
abandoning any extra commitment to helping people to improve their homes, today’'s announcement condemns thousands more customers to living in cold and draughty homes,

wasting energy and paying more than they need to for their heating.

"We all know energy bills could rise sharply again ahead of winter. The Energy Security Strategy was a chance to help people prepare and ensure they pay less should the worst
happen but there is little in today's announcement that will deliver a solution this decade, let alone this year. We'll continue to urge Government to step up and invest more in an

expanded Energy Company Obligation that helps struggling households live in warmer and cheaper homes."
(Pictured above: An E.ON energy efficiency project in partnership with the Highlands Council)

Our Carbon Countdown: Road to 2030 white paper looks at the changes needed in our homes, our businesses and our city infrastructures in order to reach a net zero future. We
examine how far and how fast that acceleration needs to go in order to get there, what we can all do to speed things up, and policies needed to ensure the country is able to

achieve those ambitions.
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E.ON uses drone technology to help make UK
homes more sustainable

11/04/2022 in

"Something like 19 million homes across the country are in urgent need of improvement but we know homeowners can often be left
confused by the range of energy saving options. Our eye in the sky drone technology gives an accurate and speedy assessment of

the most suitable and sustainable technologies. "

Michael Lewis, CEO of E.ON UK

cavity walls, under roofs or inside lofts. Quicker home technical surveys are being carried out by leading supplier of sustainable energy products and renewable electricity’ E.ON,

which is offering customers home assessments carried out by drones.

Using body-worn mobile laser scanners and thermal analysis, E.ON's drone pilot surveyors can assess walls, floors and ceilings, producing accurate and immediate information

which is then combined with drone images of the property's roof and surrounding area.

This makes the process of assessing suitability for a range of sustainable technologies and energy efficiency measures quicker and more efficient than measuring by hand using

laser or tape. The data is stored rather like an energy passport, removing the need for subsequent visits to the same property if further improvement work is later carried out.

Michael Lewis, CEO of E.ON UK, said: “This is in effect a home and energy health assessment — done by drone in under an hour and giving an inside-out image of all the areas

where we can improve energy efficiency and make homes more comfortable for customers, as well as helping to reduce bills and carbon emissions.

"Something like 19 million homes across the country are in urgent need of improvement but we know homeowners can often be left confused by the range of energy saving

options. Our eye in the sky drone technology gives an accurate and speedy assessment of the most suitable and sustainable technologies.”
More information about insulation, air source heat pumps and solar panels available from E.ON can be found at eonenergy.com.
Notes to Editors:

o Electricity backed by 100% renewable sources. Electricity sourced from E.ON's renewable assets, agreements with independent UK generators and the purchase of renewable

electricity certificates. The electricity supplied to your home comes from the National Grid.

Legal information

The information (including any forecasts or projections) contained in these press releases (the "Information") reflects the views and opinions of E.ON on the date of the press release. The Information is intended as a
guide only and nothing contained within these press releases is to be taken, or relied upon, as advice. E.ON makes no warranties, representations or undertakings about any of the Information (including, without
limitation, any as to its quality, accuracy, completeness or fitness for any particular purpose) and E.ON accepts no liability whatsoever for any action or omission taken by you in relation to the Information. Any

reliance you place on the Information is solely at your own risk. These press releases are the property of E.ON and you may not copy, modify, publish, repost or distribute it without our permission. © E.ON

EV chargers for Business units Support More information

business

EV charging products E.ON Control Solutions Contact us Accessibility

Fleet charging E.ON Heat Complaints Careers

Workplace charging E.ON Next Emergencies Human rights

npower Business Solutions Grants and funding Our Modern Slavery Statement

Help and FAQs Our blog
Log in to your account Our standards

Privacy and cookies
Sitemap

Terms and conditions
Newsroom

Newsroom archive

lE.ON
Logo 0 m

© E.ON UK plc. 2025



Businesses Homes

About us Sustainability Products and services Grants for councils & housing associations Q e-on

Veloce Racing reveals E.ON as Official Partner

Author: E.ON
20/04/2022

in
Continued collaboration signals innovative partnership for Extreme E Season 2
Veloce Racing and E.ON have today announced their continued collaboration for the second season of Extreme E in 2022.

The partnership signals a union driven by sustainability and engineering to inspire people in the move to electric vehicles, ‘green

collar' jobs and skills, and greater diversity across their respective industries.

Veloce and E.ON, the UK's largest renewable electricity provider, began collaborating ahead of the Extreme E season finale last year. The sport for purpose Championship raises

awareness of the climate crisis and sustainable solutions by showcasing electric motorsport in remote areas of the globe damaged by climate change.

During its first-ever season as a professional racing outfit, Veloce Racing scored a breakthrough rostrum finish at the Ocean X Prix, further establishing itself as a disruptive force

in the industry.

The continuation of the partnership between Veloce and E.ON highlights both parties' commitment to forward-thinking energy solutions, with both organisations becoming

increasingly synonymous with sustainability and innovation.

E.ON is one of Europe's leading energy companies, with its sights set on supporting millions of customers on their own journey to a sustainable energy future, both in the UK and

on the continent.

With thousands of sustainable projects to help transform homes, businesses and cities, E.ON's grids and customer solutions are already saving more than 99 million tonnes of

CO2 a year and showing no signs of slowing down.

Daniel Bailey, CEO, Veloce Racing, said: “We're thrilled to have E.ON joining us for this
Extreme E season following the success that was our collaboration for the Jurassic X

Prix last year.

"E.ON is at the forefront of the energy industry and the fact that they are working
towards a more sustainable future means they line up perfectly with Veloce's own

goals.

"Our combined experience will help shape some amazing content around the themes
of sustainable innovation and equality. All of us here at Veloce are excited to be
working with E.ON again and look forward to seeing what we can achieve together

this year!”

Michael Lewis, E.ON UK CEO, added: “This is our second season working with Veloce and inspiring people about the switch to lower carbon motoring and playing a part in a zero-

carbon world. There is so much in common across the two organisations, whether it's a commitment to sustainability and taking action for the climate, or increasing the diversity

across our industries, and we couldn't have a better partner to share our vision.

"Throughout the Extreme E season, we'll be telling those exciting stories, whether it's providing 100% renewable electricity for EVs — in real life and by powering esports

competitors — or providing charging points and renewable energy solutions for homes, businesses and cities, we know great things can be achieved when we all do our bit."

Alongside the E.ON branding on Veloce's Extreme E e-SUV at races, the pair are also collaborating on a range of activities and creating engaging content with the aim of raising
awareness on a range of topics closely linked to both racing and energy. E.ON will also have access to Veloce's vast esports and gaming audience, allowing both parties to engage

with and inspire the next generation together.

This partnership will focus on the push to decarbonise transport through electric vehicles and expanding the electric vehicle charging network across Europe, as well as developing

greater sources of renewable electricity and promoting greater gender diversity in the worlds of engineering, energy, and motorsport.

Activities will feature an exclusive behind-the-scenes look at the Extreme E squad as it progresses through the 2022 season, in-depth interviews with Veloce's racing stars,

alongside environmental and diversity-focused projects.
Notes to Editors:
About Veloce

e Veloce is a London-based organisation that focuses on disruptive areas of the sports and entertainment industries — specifically, esports and sustainable, EV motorsport.
e The brand comprises established professional gaming organisation, Veloce Esports, and Extreme E outfit, Veloce Racing.

e Veloce Esports is the world's leading esports and racing growth platform focused on innovation within the gaming, sport, media and entertainment sectors; comprising high-

profile drivers, influencers and teams from across the globe.

e Among them are the official Mercedes F1, McLaren Racing, Alfa Romeo, Sauber and YAS HEAT esports programmes as well as YouTube sensations Tiametmarduk, Aarava,

Xpertgamingtech and Lando Norris' Quadrant channel to name but a few.

e The organisation’s digital broadcast network, across its various channels, generates in excess of 230 million views per month.

To learn more, please visit: https://www.veloce.gg/
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E.ON encourages displaced persons seeking
work to get in touch

23/05/2022 in

“We're a growing business with roles to fill, and we're keen to hear from any displaced persons interested in joining us whose

application can be dealt with sympathetically.”
Chris Norbury, Chief People Officer at E.ON

Displaced persons now in the UK who are looking for employment can quickly and easily express their interest in a role at E.ON, the UK's largest electricity supplier.

E.ON is currently recruiting across digital operations, finance, customer operations and service within its UK Solutions and E.ON Next divisions. Available roles include product

managers, business analysts, data/software engineers, credit and customer service energy specialists and administrators.

Some of these positions are fully home-based and require only an internet connection, others operate on a hybrid home/office basis, at sites in Bolton, Coventry, Leicester, London

and Nottingham.

Applicants need only work a minimum of 20 hours per week, and all requests for reasonable adjustments or flexibility in the hours or days worked will be considered. E.ON already

promotes a diverse and inclusive working environment offering options around full and part time arrangements, job shares and variable start and finishing times.
As extra support, a virtual community will operate within the business for any displaced persons to connect and network with others.

Chris Norbury, Chief People Officer at E.ON, said: "WWe want to act and support the people of Ukraine where we can, which is why the E.ON Group has already donated one million
euros to the relief effort and here in the UK we're match funding donations from our colleagues to the British Red Cross. We're a growing business with roles to fill, and we're keen

to hear from any displaced persons interested in joining us whose application can be dealt with sympathetically.”

Any displaced persons wishing to register their interest in a role with E.ON can do so by emailing eonnextcareers@eon.com
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Half of UK councils not confident of meeting
self-imposed net zero targets, survey finds Author: EON

26/05/2022
B ©

"Councils are responsible for decisions that can drive decarbonisation across whole communities, which puts

them at the sharp end of achieving net zero by 2050. It's great to see an ambition to create a greener future
but there will be concern confidence is fairly low in whether our local authorities can achieve these

ambitions."

Michael Lewis, Chief Executive of E.ON UK

Senior figures in local government doubt their authorities are on track to meet net zero targets, a new survey by E.ON and the Local Government
Chronicle' (LGC) has revealed.

The new data, featuring responses from chief executives and director-level officers at authorities around the UK shines a light on the attitudes and

aspirations of senior figures on net zero targets and what can be done to help communities lead greener lives.

Fewer than half of those questioned (47%) agreed with the statement 'l am confident my council is on track to deliver against its net zero targets|,
despite the fact almost nine in ten (87%) said their council had set a deadline for its own operations® to become net zero. Three quarters (75%) said

their councils had also set a date for their geographical areas? to achieve the same.

Most respondents (64%), whose councils had set a target date for their own operations to become net zero, said 2030 was the target date, with only

7% naming a shorter timescale. The latest date given was 2050, chosen by 12%.

When asked about their wider geographical area, councils said they were allowing more time to meet net zero goals. Just under half (47%) said their
council was aiming for 2030 at the earliest and almost a quarter (24%) said their council was aiming for 2050, in line with the UK government's

target.

When it comes to delivering exact changes to reach net zero, the survey found:

¢ An overwhelming 92% agree all new build housing should be built to a net zero standard
e Heat pumps are a sustainable solution to reducing fuel poverty and combating the climate crisis, agreed three in five people (58%)
 Better energy efficiency is the single most important measure for making progress towards net zero

e When asked to rank a range of technologies/solutions for how central they are to achieving net-zero”, the top five was:

*» Better energy efficiency, such as better insulation of existing properties — 8.6 / 10

e EVinfrastructure-8.1/10
* Solar panels-7.5/10
e Heat pumps=7/10

e District heating - 5.2 /10

Commenting on the findings, Michael Lewis, Chief Executive of E.ON UK, said: “Councils are responsible for decisions that can drive decarbonisation

across whole communities, which puts them at the sharp end of achieving net zero by 2050. It's great to see an ambition to create a greener future

but there will be concern confidence is fairly low in whether our local authorities can achieve these ambitions.

"Our survey shows what's lacking are the next steps in exactly how we get to a low carbon society. That starts with improving the energy efficiency

of existing homes, swapping gas boilers for heat pumps, developing a greater role for district heating schemes in urban areas, and inspiring people

to switch from petrol and diesel to electric vehicles.

"For future developments these technologies should all come as standard, mandated through the planning process, so all new homes are built to a

net zero standard — an approach advocated by more than nine in ten of our survey panel.”

Alex Norris, Labour MP for Nottingham North and Shadow Minister for Levelling Up, Housing, Communities and Local Government said: "l applaud
local government leaders who have worked hard to drive up heat pump use and make sure their councils are fit for a greener future. Making the

switch to heat pumps is critical for the country to meet our emissions targets. We need to have better policy to help local councils reduce energy

demand and use low emissions technology like heat pumps.”

E.ON is already one of the UK and Europe's leading developers of the energy infrastructure needed to deliver today's smarter cities, including electric

vehicle charging points and tackling energy inefficient housing and commercial buildings.

Notes to Editors:

* Surveyof 127 people in the public sector carried out by Local Government Chronicle, including seven council chief executives and 46 people who

were either directors of place or environmental services, or had specific responsibilities for climate change.

e Own operations: A council’s 'own operations’ refers to dedicated council infrastructure such as public buildings and spaces from which the

council operates. Area: A council or council member’s ‘area’is the geographical jurisdiction that a it/they have direct responsibility for managing.

e The ranking was based on respondents giving a range of solutions/technologies a rating out of 10 for how central they are to achieving net-zero

targets. (0 = irrelevant; 10=absolutely central)
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E.ON unveiled as official Main Sponsor of Pride z
House at the Birmingham 2022
Commonwealth Games x

25/07/2022

"As one of the Games' partners, we welcomed the opportunity to sponsor Pride House and be an ally to the many people here and in

other countries that can face challenge or persecution simply because of their sexuality.”

Chris Norbury, Chief People Officer at E.ON

E.ON, one of the Inclusive Top 50 UK Employers, has been named an official Main Sponsor for Pride House at the Birmingham 2022 Commonwealth Games.

Pride House Birmingham is a venue devoted to inclusion and culture which is located in the heart of the city's Gay Village, above The Loft Bar & Kitchen on Bromsgrove Street.

Pride Houses are safe spaces welcoming LGBTIQ+ people and allies that have been established at many sporting events around the world since 2070.

Visitors include competing athletes, fans and spectators, VIPs, and people fulfilling other roles in the event itself. A busy programme of activities, performances, screenings and
entertainment is supplemented by viewing opportunities of live sport. At Birmingham 2022, and for the first time in Commonwealth Games history, the Pride House will be fully

integrated, ensuring wider awareness of its ‘Celebrate, Participate, Educate’ ethos and programme.

Chris Norbury, Chief People Officer, E.ON UK said: “Birmingham 2022 aspires to create a positive legacy that lasts long after the sport has finished. As one of the Games' partners,
we welcomed the opportunity to sponsor Pride House and be an ally to the many people here and in other countries that can face challenge or persecution simply because of their

sexuality.

“I'm proud of the way we approach diversity and equality at E.ON UK and | hope that by supporting Pride House and everything it will do in a practical sense, as well as everything

it stands for, we can play our part in helping bring those values forward during the Games and beyond.”

Pride House Birmingham, which will remain open for the duration of the Games until Monday 8 August, is delivered by Pride Sports, a UK-based sports development and inclusion

organisation. Pride Sports was established in 2006 and has worked across the UK to make sport and physical activity more inclusive of LGBTIQ+ people.

E.ON is also an official partner of Birmingham 2022 Commonwealth Games, supporting the ambition of making this summer's Games the most sustainable Games yet. As part of
this, E.ON is an official partner of the Games' Business and Tourism Programme, the first accredited Commonwealth Games programme of its kind. The programme, being
delivered by a range of regional and national partners including the West Midlands Growth Company, builds on the profile of the Birmingham 2022 Commonwealth Games to

cement the West Midlands as a globally sought-after location to visit, invest, trade and live in.
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Green or go: Millions ‘prepared to move away’
if home towns don't go greener, major
nationwide survey finds -

27/07/2022

“There's so much more we can all do to take action for climate and drive changes in public spaces, across communities and even in
our workplaces. A bigger conversation undoubtedly leads to swifter and more impactful action and cities can help lead the charge

on behalf of thousands, even millions of people.”

Michael Lewis, Chief Executive of E.ON UK

e E.ON survey of 20,000 adults across the UK shines stark light on attitudes and priorities to government and business actions on meeting zero carbon targets
e Making homes greener and cheaper to run is the public's number one priority
e Nearly 10 million UK adults ‘prepared to move' if their home town doesn't go greener in next five years

e Five million ‘could quit their job' if their employer doesn't become greener in the next decade

Only 7% of UK population feel listened to on local decision making

E.ON has published the findings of a major new survey exploring the attitudes and ambitions of 20,000 adults around the UK, revealing a country lacking pride in local efforts

towards net zero and people wanting more of a voice in delivering the changes needed to combat the climate crisis.

The survey found only a quarter of UK adults (25%) feel proud of the work that UKs communities and businesses are doing to invest in green initiatives — and fewer than one in ten

(7%) say they feel listened to when it comes to decision making on local green investments.

Such a feeling has driven nearly 10 million[1] adults in the UK (16%) to say they would be willing to move to a different area of the country if their home town or city doesn't

become greener in the next five years.

E.ON is an official partner of the Birmingham 2022 Commonwealth Games — which aims be the first Games with a carbon neutral legacy — and commissioned the nationwide

survey to explore the nation’s attitudes to finding ways of taking action for climate.

It found adults in the UK are keen to play a far greater role in creating more sustainable cities, with eight out of ten (79%) saying they believe that by working together people can

change the world for the better. Allied to that, three in five (59%) want more of a say in how taxpayers' money is invested in green initiatives for businesses and communities.

Much of the desire for change is driven by taking action to protect future generations, with three quarters of UK adults (76%) agreeing that communities and businesses need to

become greener for the benefit of their children and their children's children.

Commenting on the findings, Michael Lewis, Chief Executive of E.ON UK, said: “Conversations about lowering carbon emissions often focus on changes individual families can
make, but there's so much more we can all do to take action for climate and drive changes in public spaces, across communities and even in our workplaces. A bigger conversation

undoubtedly leads to swifter and more impactful action and cities can help lead the charge on behalf of thousands, even millions of people.

“Too many people don't feel listened to or say they aren't playing a big enough part in decision making when it comes to green investments in their communities, which may be an
uncomfortable truth for local leaders and businesses. However, the positive news is there's immense interest and passion among people in helping to make their communities and

workplaces cleaner and greener and we should all look to harness that commitment where we can.”

E.ON unveiled as official Main Sponsor of Pride House at the Birmingham 2022 Commonwealth Games

The data is based on a survey of 20,000 UK adults, focusing on some of Britain's largest cities, including Birmingham, home of the 2022 Commonwealth Games, London,
Manchester, Cardiff and Glasgow. It is hoped the report can be a springboard for discussion on public attitudes towards government and businesses in their shared mission to

create cleaner, fairer and more sustainable communities and workplaces.

Wanting more say,

Only a quarter of UK adults (25%) say they feel proud of the work being done by communities and businesses to invest in green initiatives, with the lowest levels of pride felt in
Scotland (22%), Northern Ireland (23%), the North West (24%) and the East Midlands (24%).

Fewer than one in ten (7%) say they feel listened to when it comes to decision making around local green investments, with that number falling to just 5% in the North West of

England.

Across the UK, 59% of adults want more say in how taxpayers' money is invested in green initiatives for businesses and communities, peaking in South West England (64%),
South East England and Scotland (both 60%).

The desire for meaningful action on behalf of future generations could be a strong driver for these results, with 76% agreeing that communities and businesses need to become

greener for the benefit of their children and their children's children.

Three fifths (60%) of UK adults agree that environmental change starts with communities and businesses, yet almost half (46%) do not think that their region is doing enough to

reduce carbon emissions and make life greener.

In fact, E.ON's study reveals, nearly 10 million[2] adults (16%) would be willing to move to a different area of the UK if their home town or city doesn't become greener in the next

five years, including almost two million[3] Londoners (22%).

Actions UK adults want to see their local council leaders take to improve the sustainability credentials of their area in priority area were ranked:

e Help make homes greener and cheaper to run (57%)

e Reduce the carbon impact of public buildings (48%)

e Make sure all new buildings are constructed to a net zero standard (45%)
e Create more green spaces in built up urban areas (44%)

o Electrify all public transport (41%)

e Install more electric vehicle charging points (38%)

e Make towns/cities more pedestrian and cycle friendly (35%)

e Focus on clean air initiatives (23%)

Local services UK adults feel are most in need of immediate investment to lower their areas carbon footprint/ improve energy efficiency are:

e Public transport (41%)

e Commercial premises (38%)

e Residential properties (33%)

e Transport hubs (31%)

e Schools/colleges/universities (24%)
e Hospitals (24%)

e Public buildings - libraries, courts, community centres (19%)

Sports facilities — stadiums, leisure centres (13%)

In line with the spirit of the Birmingham 2022 Games, there is also a strong competitive element to people wanting to surround themselves in a sustainable environment. Two
fifths (44%) of those surveyed said they want to live in the greenest city in the UK, peaking at half (50%) of Londoners, followed by 45% of people in the West Midlands. Almost a
third (31%) said that they want to work for the greenest business in the UK, with London leading at (34%), followed by South West England (33%).

A third (32%) of those polled agreed that local leaders make more effective green investment decisions when they include private sector expertise/counsel in their decision making.

Employers

Almost three fifths (56%) of respondents in E.ON's research describe themselves as ‘passionate’ about seeing positive environmental change in the company they work for, but
more than five million[4] of the UK's workers (18%) would be prepared to quit their job if the company didn't become greener in the next ten years, with Londoners showing the
most willing (22%), followed by those in South East England (21%) and South West England (20%).

Actions workers want to see their employer take to improve the sustainability credentials of the company they work for:

* Make the office greener — insulation, solar panels, heat pumps (45%)

e Make recycling easier (44%)

e Ban the use of disposable plastics (34%)

e Commit to only using sustainable suppliers (31%)

e Investin local green community projects (25%)

e Only use hybrid or fully electric company cars and fleet vehicles (25%)

e Ensure pension providers hold carbon friendly investment portfolios (24%)

e Use public transport or car shares for business trips (19%)
Irrepressible optimism

Despite the concern shown by members of the British public — and the fact that 49% do not think Great Britain is doing enough to reduce carbon emissions and make life greener

in the UK — 79% believe that if people work together, they can change the world for the better.

Additionally, 36% agree that big sporting occasions like the World Cup, Olympic Games or Commonwealth Games can be a springboard for positive environmental change.

Michael Lewis added: “Birmingham 2022 has set itself the goal of being a carbon neutral Games, the most sustainable ever, and major global events like this are a perfect

springboard for change and to inspire people to team up and take their own action for climate.”

Notes to Editors:

All figures, unless otherwise stated, are from YouGov Plc. Total sample size was 20086 adults. Fieldwork was undertaken between 25th May - 8th June 2022. The survey was

carried out online. The figures have been weighted and are representative of all UK adults (aged 18+).

[1] https://www.ons.gov.uk/peoplepopulationandcommunity/populationandmigration/populationestimates
[2] https://www.ons.gov.uk/peoplepopulationandcommunity/populationandmigration/populationestimates
[3] https://data.london.gov.uk/dataset/londons-population

[4] https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/employmentandemployeetypes/bulletins/uklabourmarket/june2022#:-:
text=The%20most%20timely%20estimate %200f,compared%20with%20the %20previous %20quarter.
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E.ON to develop blueprint to install 750 heat
pumps across Newcastle as part of BEIS
programme to get UK ‘Heat Pump Ready’ o

28/07/2022

"We're proud to be part of this hugely important project to help the industry better understand how we can continue to get heat
pumps into customers’ homes as efficiently and effectively as possible. Feasibility projects such as this one are crucial if we're going

to install the number of heat pumps needed to meet the UK's net zero targets."”

Michael Lewis, Chief Executive of E.ON UK

Sustainable solutions provider E.ON has been chosen to lead a Department for Business, Energy & Industrial Strategy (BEIS) funded project which will explore how energy

efficient heat pumps can be installed in homes across the UK in the most sustainable and cost-effective way.

BEIS' 'Heat Pump Ready’ programme is made up of eleven projects in total. For this project, E.ON will work with Newcastle City Council, Northern Power Grid and Clean Air
Ventures as they launch the innovative Heatio Energy. Together over the next six months, the companies will be developing the blueprint for installing 750 heat pumps in homes

across Newcastle upon Tyne.

The initial phase of the project will investigate how to ensure the electricity network is ready for the widescale rollout of heat pumps, by targeting areas of the city that have

capacity for largescale heat pump installations and helping identify areas where grid upgrades may be necessary.

The project will also look at ways to use innovative technology, such as drones and digital lasers scanners, to carry out surveys on homes across the city. This technology will help

to reduce the time taken for the survey, as well as improve the accuracy of the data captured, to ensure heat pumps can be designed in the most accurate way for the customer.

Michael Lewis, Chief Executive of E.ON UK, said “We're proud to be part of this hugely important project to help the industry better understand how we can continue to get heat
pumps into customers' homes as efficiently and effectively as possible. Feasibility projects such as this one are crucial if we're going to install the number of heat pumps needed to

meet the UK's net zero targets.

"We've been installing heat pumps in homes across the UK for many years and we understand how critical they are to making homes more comfortable, more efficient and

cheaper to heat. Achieving net zero requires us all to take action for climate, and installing heat pumps in our homes is one of the key ways we can do this."

Cllr Jane Byrne, Cabinet Member for Connected, Clean City at Newcastle City Council, said: “We are delighted to be working with partners on this innovative project which could

benefit hundreds of residents across the city.

"We have already seen through the ‘Electrification of Heat' project, where heat pumps were installed in over 300 homes, how effective they can be in making homes greener and

cheaper to run.
“This project is exactly the type of collaboration we need to make homes in our city better for the environment as we strive to deliver a Net Zero Newcastle.”

Heatio Founder, Simon Roberts, said; “We're delighted to have been awarded this project and look forward to working alongside the team at E.ON to develop new and innovative
ways to carry out largescale heat pump deployment. It's an incredibly exciting time for the heat pump sector, and we're thrilled to have been selected to address the challenge of
getting the UK Heat Pump Ready.”

E.ON has already installed free energy efficient heat pumps in over 300 homes across Newcastle as part of the ‘Electrification of Heat' project funded by BEIS.
E.ON and Newcastle City Council will soon begin engaging with communities and residents to identify suitable households who could most benefit from a heat pump installation.
To find out more information about the 'Heat Pump Ready’ programme and how you can get involved, please email EONHeatPumpsUK@eonenergy.com

For more information about air source heat pumps and a range of other sustainable solutions for your home, visit eonenergy.com/sustainable-homes.
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Ofgem announces October price cap

Author: E.ON
26/08/2022

“The price of energy has reached record levels driven by an aggressive economic act by the Russian state. They have slowly and
deliberately turned off the gas supplies to Europe causing harm to our households, businesses and wider economy. Ofgem has no

choice but to reflect these cost increases in the price cap.”

Jonathan Brearley, CEO of Ofgem

The energy regulator Ofgem has announced the energy price cap will rise to £3,549 from st October 2022 for customers on standard tariffs paying by Direct Debit. It means that

for the average customer in England, Wales and Scotland the price will increase by approximately £1,578.
For prepayment customers the price will increase to £3,608 for the average household.

Announcing the change to the cap level, Ofgem stated: “The increase reflects the continued rise in global wholesale gas prices, which began to surge as the world unlocked from

the Covid pandemic and have been driven still higher to record levels by Russia slowly switching off gas supplies to Europe."
Commenting on today's Ofgem announcement, an E.ON spokesperson said:

"Global gas prices continue to reach record levels and this has affected the energy costs suppliers pay and the bills we pass on to customers. Prices will have to increase in line with

Ofgem'’s price cap to reflect the real cost of wholesale energy around the world.

"We know these are incredibly difficult times for our customers and we'd urge anyone who is struggling to get in touch as there are ways we can help, including cold weather
payments and targeted support such as through our E.ON Next Energy Fund. We will also be issuing the £400 payment as part of the Government's Energy Bills Support Scheme

and our customers can find out more about how this payment will be sent to them here.

"We closely monitor the level and type of support our customers need, which currently includes us working with support agencies such as StepChange, Citizens Advice and Energy
Advice Scotland and we have dedicated phone lines for customers at risk of being off supply or in other emergency situations. Customers are able to contact us 24/7 by

WhatsApp, social media and email, and we also have information and support on our website to help customers with their individual queries.

"Energy suppliers cannot tackle global price rises alone. The solution is going greener; reducing how much energy we use and producing what we need from more renewable
sources. Millions of families could save hundreds of pounds — and reduce carbon emissions — by improving their homes and we've called on the Government to increase the pace
and scale of energy efficiency schemes. We need to end our reliance on gas, switching instead to cleaner and more efficient forms of heating. We need to reassure people that the

greener option will also be the cheaper option in the longer term.”

In August 2022 Ofgem announced that the review period for the price cap will be reduced from six months to every three months (quarterly). This means that the next price cap

change, after 1 October, will be on 1 January 2023.

For more information about the price cap and the help available to customers, or for ways that customers can get in touch, please visit eonnext.com
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Listened, understood and intervened: E.ON
comment on support for customers in the
energy crisis -

08/09/2022

“The only way to insulate Britain from this kind of crisis in future is to improve our homes and dramatically reduce our fossil fuel
use. The UK is blessed with amazing resources for making cheap, clean electricity, we need to do more of that, reduce our fossil fuel

use and stop wasting so much of the energy we do use."

Michael Lewis, Chief Executive of E.ON UK

Commenting on the publication of the Government's policy to support customers in the energy crisis, E.ON UK CEO, Michael Lewis, said:

"We welcome today's announcement, which goes a very long way to mitigating the worst impacts of a cost-of-living crisis that would have left thousands, if not millions, of homes

and businesses struggling with bills this winter and into next year.

"All of our resources are being used to help customers get through the challenge we all face, and we have worked relentlessly to ensure the full extent of this crisis is understood by

Government. We're pleased to see this Government has listened, understood and intervened with speed and on a scale to match the severity of the crisis.

"l welcome the ongoing commitment to a zero-carbon economy by 2050 but I'm disappointed not to see a greater commitment to energy efficiency as a long-term solution to the
current crisis, and as the foundation stone of that cleaner, greener future. The only way to insulate Britain from this kind of crisis in future is to improve our homes and dramatically

reduce our fossil fuel use, and | will continue to urge the Government to do much more to deliver an energy efficiency transformation of our housing.

“The clear message | would give to all our customers is to sit tight and we will implement this new package of support for you. In the meantime, I'd always urge anyone who is

struggling to get in touch as there are ways we can help, including cold weather payments and targeted support such as through our E.ON Next Energy Fund."
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E.ON response to Government support
package for business

21/09/2022 in

Commenting on today's announcement from the Department for Business, Energy and Industrial Strategy (BEIS), Michael Lewis, E.ON UK CEO, said:

"We welcome the announcement of the Energy Bill Relief Scheme, ahead of the emergency Budget on Friday, which will be welcome immediate relief for many organisations

across the UK.

"However, there is still a lot of detail that needs to be established and there also needs to be a longer-term view. Unlike households, these measures are only in place for the next
six months, although the Government has said it will assess specific support for ‘vulnerable businesses' after that time period. We will continue to work with the Government to

provide a longer-term perspective and to ensure that our business customers get the help they need.

"We have also campaigned for more support for businesses to enable them to reduce overall energy consumption. There is a real need to accelerate energy efficiency initiatives,
whether that is through targeted incentives or extending schemes that provide tax breaks for installing more efficient equipment. While short term support is undoubtedly

needed, we can't afford to lose sight of the long-term net zero goal.

“For now though, we will be working closely with BEIS and our customers to put these immediate measures into practice.”
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Cleaner, greener, safer: UK needs to

‘fundamentally rethink’ future of cities says
E.ON and UKGBC study .

18/10/2022

“The decade ahead is crucial. We need to use it to take action for climate which means fundamentally rethinking our urban areas: to
decarbonise and to clear the air in our streets, and also to build communities able to adapt to a changing climate and help mitigate

further irreversible changes.”

Michael Lewis, Chief Executive of E.ON UK

Britain's cities need urgent transformation in the next decade and beyond if the country is to meet its 2050 net zero targets and create cleaner, safer spaces for citizens, according

to a major study from E.ON and the UK Green Building Council.

The two organisations have collaborated on a new initiative called Streets of the Future, drawing on insight from experts across energy, transport and the built environment to

create a blueprint of what the UK's cities should aspire to become.

It details some of the major upgrades needed to combat the climate crisis and meet environmental targets, to develop new economic landscapes post-Covid, enhance the
wellbeing and health of citizens and to overcome energy and water conservation challenges. In doing so, cities would be better equipped to manage the many impacts of the

climate crisis.

The Streets of the Future insight outlines a range of opportunities for communities, including:

e Smart technology helping people to use less energy and reduce reliance on fossil fuels
e Giving new life to old buildings by re-using and re-purposing existing structures and materials and transforming them for new uses

e Create new green spaces for pedestrians and wider roles for public transport, reducing dependency on private vehicles which would ease congestion whilst reducing

emissions and air pollution

o Greater use of nature such as rewilding and more green spaces such as rooftop gardens and green walls, as well as sustainable drainage systems mimicking natural processes

while enhancing biodiversity

It also reveals how cleaner energy sources, greater reliance on energy storage and sharing, and much expanded electric vehicle charging networks must become standard for all

urban landscapes.

Streets of the Future launches following a significant nationwide survey of 20,000 people which reveals more than half (51%) of UK adults agree the country needs to move faster
to address climate change. The survey’, carried out for E.ON, found that more than 23 million people nationwide want to live in the UK's ‘greenest’ city. Almost two in three people

(60%) said taking_ action for climate starts with communities and cities.

Michael Lewis, Chief Executive of E.ON UK, said: “Cities consume almost four-fifths of the world's energy and emit more than 60% of greenhouse gas emissions?, so it's vital that
they lead in way in transforming how they are heated and cooled, how transport is managed, and how they support people’s lives. We must create communities that reduce our

impact on the planet while being inclusive, safe and equipped to offer every citizen access to a good quality of life.

“The decade ahead is crucial. We need to use it to take action for climate which means fundamentally rethinking our urban areas: to decarbonise and to clear the air in our streets,

and also to build communities able to adapt to a changing climate and help mitigate further irreversible changes.”

Julie Hirigoyen, Chief Executive, UK Green Building Council, added: “Our buildings, streets and cities shape our lives in profound ways. But we urgently need to rethink how they
are designed, constructed and maintained if we are to meet the needs of society. We're all only too aware of the impact of rising energy prices and recent extreme weather
conditions on individuals, households and businesses across the country. Our streets and cities must now urgently adapt and transform so that our communities and nature can

thrive, as we work toward achieving our net zero 2050 target.

“A critical component to transforming our streets is a national effort to improve the energy efficiency and reduce energy demand across the UK's homes. We predict around
80,000 homes each month will need to be retrofitted between now and 2050 to reach net zero, with the majority (80%) of them needing to replace gas boilers with high

efficiency heat pumps by 2040."

Delivering the changes needs a multi-pronged approach centred on re-training the energy industry workforce to specialise in new energy systems. It means making sustainable
energy technologies, such as solar panels and heat pumps, more affordable to the public through grants and other government support, as well as ensuring every home is properly

insulated to reduce energy demand.

But the challenge and scale are not to be underestimated, with more than 20% of homes in the UK built before 1919 and more than 19 million homes estimated to have an energy.

efficiency performance rating of less than a Grade C.

Michael Lewis added: "The first stage of getting to a cleaner future is to improve the millions of homes around the country desperately in need of energy efficiency improvements.

To do that we need to engage consumers and provide them with personalised actions that would help them to decarbonise their homes over the next 10-15 years."

E.ON is one of the UK and Europe's leading developers of the energy infrastructure needed to deliver today's smarter cities, including electric vehicle charging points and tackling

energy inefficient housing and commercial buildings.

For more information, and to explore the interactive representation of our future cities, visit eonenergy.com/streets-of-the-future.

Notes to Editors:

e Survey by YouGov Plc commissioned by E.ON, Total sample size was 20,086 adults (aged 18+) polled online between 25" May and 8" June 2022. The figures have been

weighted and are representative of all UK adults

e United Nations: https://www.un.org/en/climatechange/climate-solutions/cities-
pollution#:-:text=Cities%20and%20Pollution,cent%200f%20the%20Earth's%20surface.

e Net Zero Whole Life Carbon Roadmap: A Pathway for the UK Built Environment. UK Green Building Council, 2021, London, UK.
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Which? Trusted Traders endorses E.ON's solar,
air source heat pump and boiler installation
services -

21/10/2022

"We are delighted to have been awarded the Which? Trusted Traders accreditation — with the first and only accreditations for solar

Which?

Trusted Trader

and air source heat pump services in the UK, as well as for our boiler services. This is testament to the hard work and

professionalism of our colleagues and helps provide customers with an impartial and reliable view of the services we offer. "

Chris Lovatt, Chief Operating Officer of E.ON UK Energy Solutions
5’0/[5 1\0‘\
R INSTALLR

E.ON has joined Which?'s Approved Service scheme for its solar, air source heat

pump and boiler installation services.

Which? Trusted Traders is delighted to announce E.ON's solutions division (E.ON
Energy Installation Services Ltd) as the newest member of its Approved Service

scheme.

E.ON is the UK's largest electricity provider and offers a wide range of efficient and
smart technologies to help customers take action for climate by using less energy and

even generating and storing it themselves.

Impartial and reliable view

Which? Trusted Traders has endorsed E.ON's solutions division as an Approved Service scheme for its first and only accreditations for solar and air source heat pump installations

in the UK, as well as for its boiler installation services.

This means that the energy solutions provider has been through Which?'s tough endorsement process, passing its stringent assessment to meet its scheme requirements. Which?
looked at E.ON's solutions business' installer competencies, complaints process and background checks to ensure they meet its high standards as well as its financial health and

insurance policies.

The company can proudly display the Which? Trusted Traders Approved Service logo in its marketing material, online and on social media to celebrate becoming an Approved

Service.
As part of the endorsement, consumers can now read genuine moderated reviews on the E.ON Which? Trusted Trader profile page.

Chris Lovatt, Chief Operating Officer of E.ON UK Energy Solutions, said: “We are delighted to have been awarded the Which? Trusted Traders accreditation — with the first and
only accreditations for solar and air source heat pump services in the UK, as well as for our boiler services. This accreditation helps provide customers with the reassurance that

when they choose E.ON, they are choosing a trusted industry leader in providing sustainable solutions for their homes.

"This is testament to the hard work and professionalism of our colleagues and helps provide customers with an impartial and reliable view of the services we offer. We are proud to
have achieved this endorsement as part of our commitment to improving the energy efficiency and sustainability of homes across the UK as we work to achieve our net zero

targets.”

Speaking about the new Approved Service provider; Raj Kakar Clayton Managing Director of Which? Trusted Traders said: "With energy prices and the desire for improved
sustainability pushing more households to consider alternative energy sources and improved energy efficiency, it is vital that potential customers know where to turn for high
quality, expert advice and services. That's why Which? Trusted Traders is delighted to welcome E.ON as an Approved Service Provider for its solar, air source heat pump and boiler

installations.

"An acknowledged expert in this field, E.ON has successfully met the Which? Trusted Trader rigorous accreditation standards, meaning that anyone considering new energy

technologies or upgrades can confidently rely on E.ON."

To find out more about E.ON's solar, air source heat pump and boiler services, visit eonenergy.com
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E.ON and Nottingham Forest extend
partnership to drive climate awareness

01/11/2022 in

“Football clubs, especially Forest, sit at the very heart of their communities and can inspire people both on the pitch and in their daily
lives. That's why it means so much to continue our work in helping the club implement changes to further improve hitf
their sustainability as part of our commitment to helping communities take action for climate.” éﬁé e'on

Scott Somerville, Head of Brand & Marketing at E.ON UK

FOREST

OFFICIAL SUSTAINABLE ENERGY PARTNER

Nottingham Forest and E.ON have today announced an extension to their partnership that will run throughout the 2022/23 Premier League season.

E.ON, the UK's largest electricity provider, initially worked with Nottingham Forest during their successful 2021/22 Championship campaign, joining forces to raise awareness of

the climate crisis and encourage people to consider the simple everyday ways they can make a difference and become more sustainable under the banner of #ActionForClimate.

For E.ON, one of Nottingham's largest employers, continuing as the sustainable energy partner of Nottingham Forest reinforces its commitment to making lasting change for the
local community and beyond, with the Club's summer elevation to the Premier League, the world's most popular league, expected to help drive even more awareness of energy

solutions as both organisations seek to play their part in a greener and more sustainable energy future.

E.ON will be supporting Nottingham Forest in becoming more sustainable, something which has already started with E.ON providing energy efficiency recommendations for the

stadium and training ground.

Energy audit at Nottingham Forest FC | E.ON

Using the power of Nottingham Forest's popular channels to communicate with its

followers, both parties will collaborate to create highly engaging content to highlight
energy issues that we all face on a daily basis and look to educate people on the ways
they can help to reduce their emissions and become more sustainable at home, in the

workplace, and even on matchday.

o
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John Taylor, Chief Operating Officer at Nottingham Forest, said: "We are delighted to continue our relationship with E.ON and help drive awareness of its Action for Climate
campaign, which seeks to educate people on how to be more efficient with their energy usage and the solutions that can lead to more sustainable practices. We look forward to

building on last season'’s positive work together as we strive to bring improved and long-lasting change in our communities.”

Scott Somerville, Head of Brand & Marketing at E.ON, said: “Nottingham is extremely close to our hearts at E.ON; thousands of our colleagues live in and around the city and many
more of our customers live and work here. Football clubs like Nottingham Forest sit at the very heart of their communities and can inspire people both on the pitch and in their daily

lives. That's why it means so much to continue our work alongside the club in helping communities improve their sustainability and take action for climate.”

To learn more about E.ON and the wider #ActionForClimate campaign visit eonenergy.com

Legal information

The information (including any forecasts or projections) contained in these press releases (the "Information") reflects the views and opinions of E.ON on the date of the press release. The Information is intended as a
guide only and nothing contained within these press releases is to be taken, or relied upon, as advice. E.ON makes no warranties, representations or undertakings about any of the Information (including, without
limitation, any as to its quality, accuracy, completeness or fitness for any particular purpose) and E.ON accepts no liability whatsoever for any action or omission taken by you in relation to the Information. Any

reliance you place on the Information is solely at your own risk. These press releases are the property of E.ON and you may not copy, modify, publish, repost or distribute it without our permission. © E.ON

EV chargers for Business units Support More information
business
EV charging products E.ON Control Solutions Contact us Accessibility
Fleet charging E.ON Heat Complaints Careers
Workplace charging E.ON Next Emergencies Human rights
npower Business Solutions Grants and funding Our Modern Slavery Statement
Help and FAQs Our blog
Log in to your account Our standards

Privacy and cookies
Sitemap

Terms and conditions
Newsroom

Newsroom archive

l&-E.
E.ON oM

Logo

© E.ON UK plc. 2025



Businesses Homes

About us Sustainability Products and services Grants for councils & housing associations Q e-on

E.ON celebrates five million meters customer
milestone

08/12/2022 in

"Smart meters are the foundation of a smarter energy system and we're already seeing thousands of smart customers take part in

the new Demand Flexibility Service that pays people to reduce their energy use at times of high demand on the national grid."”

Michael Lewis, Chief Executive of E.ON UK

As part of its commitment to making smart meters the foundation of a modern, sustainable energy system, E.ON is pleased to announce five million self-reading smart meters are

now benefiting customers, giving them live data on how much energy they are using and what it is costing them at any time.

This important milestone is key to E.ON's ambition to help customers better manage their energy, the first step in a sustainable and personalised energy system that brings
Britain's energy market into the 271°* century. Customers with a smart meter providing half hourly reads may take part in the Demand Flexibility Service, a new and exciting

initiative this winter which rewards households for reducing their energy consumption at specified peak times.

Michael Lewis, Chief Executive of E.ON UK, said: "We've always championed smart meters and the benefits they bring - making it easier for consumers to monitor their costs in

near real time and helping them to understand ways to cut their energy use.

"Smart meters are the foundation of a smarter energy system and we're already seeing thousands of smart customers take part in the new Demand Flexibility Service that pays

people to reduce their energy use at times of high demand on the national grid."

Smart meters provide a live view of energy consumption to customers, allowing people to see where and when they might be able to reduce their consumption. They also send

data direct to energy suppliers, removing the need to read the meter and putting an end to estimated bills.

E.ON continues to work towards meeting Government targets of getting smart meters into every home by 2025, helping to support a more effective energy grid and allow more
accurate energy production and efficient supply. E.ON's technicians also take the opportunity to provide personalised energy saving advice to customers while they are visiting
their homes to fit their smart meters. With more than a decade of experience in fitting smart meters for its own customers, E.ON now provides a service for other suppliers to help

them meet their own installation targets and ensure the successful nationwide rollout of smart meters.

E.ON Next customers who do not yet have a smart meter can request one or find out more here.
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