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University Hospital Southampton bolsters
Imaging Department through partnership with
Siemens

University Hospital Southampton NHS Foundation Trust (UHS) has selected
Siemens Healthcare to manage a 13-year Imaging Infrastructure Support Service
(IISS) partnership. The partnership demonstrates the Trust’s long-term commitment
to the Imaging Department in providing excellent levels of patient care using the
latest diagnostic equipment. Based on the MES concept, the IISS contract is
expected to add additional capacity, allowing the Trust to improve throughput and

diagnose and treat increasing numbers of patients.

138 systems will be delivered under the partnership, including a range of CT, MR,
angiography, digital radiography X-ray, nuclear medicine, ultrasound and breast
imaging systems. Siemens Healthcare manages the maintenance, provision,
replacement and training associated with imaging equipment for the life of the
contract, enabling clinicians to concentrate on patient care, leaving all equipment

related issues and concerns to Siemens.

The long-term contract also ensures the Imaging Department can adapt to the
evolving medical technology landscape to deliver excellence in healthcare. The
MES arrangement is both flexible and scalable, allowing the contract to adjust to
market conditions and the Trust’s requirements, while an integrated approach to

investment provides a predetermined annual payment profile for financial certainty.

With an MES contract, Siemens Healthcare assumes and manages the key risks
thereby reducing operational, technological and financial uncertainties. Siemens is
responsible for all build works related to the installation of medical imaging

equipment at the hospital, representing a significant transfer of risk for the Trust and
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allowing it to focus valuable resources on other areas.

“In the current financial climate, it was important to rigorously select an assured,
effective and sustainable service that would support the Trust in delivering excellent
healthcare. We wanted more than a traditional MES-type contract, we wanted to be
covered for the replacement of technology to agreed standards, maintenance,
training and associated requisite works. The contract has built-in flexibility and
scalability, allowing it to evolve with our requirements and ensuring we can keep
pace with the technological landscape,” said Aaron Hutchison, 1ISS Project Lead &

Programme Manager at University Hospital Southampton NHS Foundation Trust.

“From a clinical point of view, the early weeks of the operational phase were as
smooth as possible, with Siemens providing experienced interim staff from existing
MES sites while they searched for their permanent on-site staff at Southampton,”
said Andy White, Lead Superintendent Radiographer at UHS.

“The Trust is dedicated to delivering effective, high quality healthcare and the
Imaging Department plays a pivotal role in supporting this objective. We see the
IISS as a vital tool, providing us with extra capacity and advanced technology to

provide an excellent level of patient care,” states Dr. lvan Brown, Consultant

Cardiothoracic Radiologist and 1ISS Clinical Lead at Southampton General Hospital.

“The partnership allows the Trust the freedom to select the most advanced and
appropriate equipment on the market at the time of replacement to meet patient
needs, irrespective of manufacturer. This in turn will expand the opportunities open
to us, such as conducting R&D studies, providing image-guided therapeutic
procedures and expanding patient throughput, while increasing patient access to

imaging and maintaining and improving service and image quality.”

“A close partnership with UHS has allowed us to develop a detailed understanding
of the Trust’s objectives in order to effectively manage and provide access to
innovative medical technology and equipment,” said Nancy West, Head of Business
Development, Managed Services at Siemens Healthcare. “In addition to simplified
financial planning, Siemens manages all equipment concerns, from installation and
training through to maintenance and risk management. This ensures the Trust can

focus on its top priority of delivering excellent patient care.”
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Contact for journalists:
Siemens plc
Laura Bennett, phone: 01276 696374

E-mail: laura.bennett@siemens.com

Media Safari
Marc Gossage / Jon Wilcox, phone: 01225 471202

E-mail: marcg@mediasafari.co.uk

For further information and press pictures, please see: www.siemens.co.uk/press

Follow us on Twitter at: www.twitter.com/siemensuknews

The Siemens Healthcare Sector is one of the world's largest suppliers to the healthcare industry and a trendsetter
in medical imaging, laboratory diagnostics, medical information technology and hearing aids. Siemens offers its
customers products and solutions for the entire range of patient care from a single source — from prevention and
early detection to diagnosis, and on to treatment and aftercare. By optimising clinical workflows for the most
common diseases, Siemens also makes healthcare faster, better and more cost-effective. Siemens Healthcare
employs some 51,000 employees worldwide and operates around the world. For further information please visit:

http://www.siemens.co.uk/healthcare.

Picture caption:

University Hospital Southampton NHS Foundation Trust has selected Siemens
Healthcare to manage a 13 year Managed Equipment Service partnership. From left
to right (top) Steve Jerrim, Deputy Head of Procurement; Paul Goddard, Deputy
Director of Finance; Andy White, Lead Superintendent Radiographer IISS; Dr. Mark
Griffiths, Paediatric Radiology Consultant & IISS PACS / IT Clinical Lead. From left
to right (bottom); Dr. lvan Brown, Consultant Cardiothoracic Radiologist and [ISS
Clinical Lead; Aaron Hutchison, IISS Project Lead & Programme Manager; Clive
West, UK Technical Manager Managed Services at Siemens Healthcare; Nancy
West, Head of Business Development, Managed Services at Siemens Healthcare;
Ray Farrell, Operations Manager at Siemens Healthcare.
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