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Major new traffic signal maintenance contract awarded in Scotland 
 

Glasgow City Council and West Dunbartonshire Council have awarded a joint contract to 

Siemens to maintain roadside traffic control and information equipment for a period of up 

to five years, commencing 1 August 2015. The new contract includes the provision of 

associated ancillary support services, as well as the supply of works and services to 

support the Councils’ traffic control operation and periodical planned signal and optical 

maintenance, 

 

With equipment at over 500 traffic signal intersections and more than 400 pedestrian 

crossing facilities, as well as numerous variable message signs and below ground 

detection sites, the contract represents one of the largest of its kind renewed by the 

councils following the completion of a five year contract by Siemens.  

 

The contract also includes a full service across the agreed emergency, urgent and non-

urgent fault category regarding response and repair times, and a re-measurable fully-

encompassing Schedule of Rates for equipment supply, installation and civil engineering 

works and rate options for traffic signal design services. 

 

Tony Ellis, Northern Regional Manager  at Siemens, said: ‘This is a significant contract 

which we are very pleased to retain and continue the successful working relationships 

with Glasgow City and West Dunbartonshire Councils. The decision to select Siemens 

was based on a competitive combination of quality, cost, proven competence and 

capability. For the past five years, Siemens has provided a high level of service and 

support in terms of the effective delivery of the contract requirements and are pleased to 

continue to work with the councils to deliver an efficient transport network’.  
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The principal objectives of the contract are to maintain the equipment in a fault-free 

condition, and to respond to, and rectify, any fault condition which may arise on the 

equipment promptly and within the time scales prescribed. Siemens will also carry out 

routine maintenance inspections and lamp changes at the appropriate intervals to check 

they adhere to current standards. In addition, the aim is to provide an enhanced service to 

the stakeholders within the contract area, by a gradual but continuous improvement in the 

reliability of the equipment on street. 

 

Siemens is the market leader in traffic management solutions. It manufactures and 

maintains the majority of traffic signal and control equipment across the UK. The company 

has several hundred skilled installation and maintenance engineers operating from a 

network of regional depots.  

 

Siemens was established in the United Kingdom more than 170 years ago and now 

employs 14,500 people in the UK. As the world’s largest engineering company, Siemens 

provides innovative solutions to help tackle the world’s major challenges. Siemens has 

offices and factories throughout the UK, with its headquarters in Frimley, Surrey.  

 ENDS -  

 
 
Media contacts 
Emma Whitaker 
Tel: 079212 46942   Email: emma.whitaker@siemens.com 
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PR Manager, Julian Gollogly 
Phone: 07770 924441 E-mail: julian.gollogly@ntlworld.com 
 

For further information and press pictures please see: www.siemens.co.uk/traffic 
 
Follow us on Twitter at: www.twitter.com/Siemens_Traffic 
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Siemens AG (Berlin and Munich) is a global technology powerhouse that has stood for 
engineering excellence, innovation, quality, reliability and internationality for more than 165 years. 
The company is active in more than 200 countries, focusing on the areas of electrification, 
automation and digitalization. One of the world’s largest producers of energy-efficient, resource-
saving technologies, Siemens is No. 1 in offshore wind turbine construction, a leading supplier of 
combined cycle turbines for power generation, a major provider of power transmission solutions 
and a pioneer in infrastructure solutions as well as automation, drive and software solutions for 
industry. The company is also a leading provider of medical imaging equipment – such as 
computed tomography and magnetic resonance  imaging systems – and a leader in laboratory 
diagnostics as well as clinical IT. In fiscal year 2014, which ended on September 30, 2014, 
Siemens generated revenue from continuing operations of €71.9 billion and net income 
of €5.5 billion. At the end of September 2014, the company had around 357,000 employees 
worldwide. Further information is available on the Internet at www.siemens.com.  
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