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Avanti West Coast and Mencap get on the right track for inclusive travel 

• West Coast operator partners with local charity to promote more inclusive travel 

• A series of workshops and consultations took place to help create useful travel 

advice for people with learning disabilities 

• Project funded Avanti West Coast’s Customer and Community Improvement Fund  

 

Avanti West Coast has partnered with a local charity in Liverpool to help to make travel 

inclusive for all. 

The train operator has teamed up with Mencap’s branch in Liverpool and Sefton to fund a 

project promoting independent travel for people with a learning disability. The initiative – 

called On The Right Track - is funded by Avanti West Coast’s Customer Community 

Improvement Fund (CCIF). 

As part of the project a study found that 91 percent of adults with learning disabilities, 

who struggle to leave their home, wanted to be able to travel more confidently and 

independently.   

During the project, adults with lived experience were consulted to develop and design 

inclusive travel training resources. This included a trip out on an Avanti West Coast service 

from Liverpool to Crewe, a key transport hub in the North West. 

The trip represented a huge achievement for the group, with their experiences further 

shaping the findings that were showcased for the first time at a recent event in Liverpool 

(Friday 28 March). Group members were presented with a Certificate of Achievement by 

Kathryn O’Brien, Customer Experience Director at Avanti West Coast, in recognition of 

their support over the course of the last year.  

The outcomes of the project will go towards its key aims - to raise awareness of the 

importance of inclusive travel training and changes that need to be made to remove the 

barriers that are preventing people with learning disabilities from making independent 

journeys.  

 

 



 

  

 

 

 

 

Joanna Buckley, Community Manager at Avanti West Coast said: “We all have a 

responsibility to make public transport more inclusive for all.  

“On the Right Track is a great example of how our Customer and Community 

Improvement Fund is making a positive impact, highlighting how we can all work together 

to support the wider community, and in this instance remove barriers that are preventing 

people from travelling independently.” 

Nadine Jones, Progression Leader at Mencap Liverpool and Sefton added: “Travelling 

shouldn't be a barrier which is why it is so important to that we hear and listen to the 

voices and perspectives of people with lived experience. We can really learn from each 

other, and that is key to moving towards fully inclusive travel.   

“Our On the Right Track Project co-designed Travel Training with Mencap members, 

building from their real life experiences, worries and aspirations to help shape a more 

understanding and inclusive future. We are extremely grateful to Avanti West Coast for 

providing the opportunity for us to carry out this really impactful project.” 
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For more information about the project click here.  

Avanti West Coast Communities: Liverpool Mencap group delivers train travel training 

About Avanti West Coast     

Avanti West Coast, operator of intercity rail services on the West Coast Main Line, is a joint venture 

between FirstGroup and Trenitalia, delivering a cleaner, greener railway that drives the West Coast 

forward. 

We’re on a mission to revolutionise train travel. Our refurbed Pendolinos returned to the rails in 

June 2024 following a £117m investment programme that’s delivered the best in class comfort. 

Known as the UK’s hardest working fleet, all 56 of these iconic trains have been transformed and 

now boast better seats, improved lighting, new interior carpets, customer-friendly passenger 

information screens, additional luggage space, power points at every seat and refurbished toilets. 

Our new Evero fleet was introduced in June 2024 and will replace our Voyagers. Built by Hitachi, 

the 23-strong fleet, consisting of 10 seven-carriage electric trains and 13 five-carriage bi-modes, will 

serve routes from London to the Midlands, Chester, North Wales and the North West, leading to a 

https://www.youtube.com/watch?v=jxoWq7D5FQY


 

  

 

 

 

 

substantial cut in carbon emissions with an increase in seats, and offering improved comfort. 

Quieter and roomier, with more reliable Wi-Fi, wireless charging for electrical devices and a real-

time customer information system, these new trains are the result of a £350m investment in 

sustainable travel. 

We’re tackling climate change wherever we can, from reducing energy and water use to training 

drivers in eco-driving techniques and sourcing food and drink from local suppliers. Our goal is to be 

net zero carbon by 2031. We’re on track. 

For the latest news, visit the Avanti West Coast Media Centre: 

https://newsdesk.avantiwestcoast.co.uk/  
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