
 

 

Press Release                          

     15 July 2026 

Avanti West Coast partners with charity supporting family holidays this summer 

 Avanti West Coast teams up with the Family Holiday Charity in a first for the 
railway industry 
 

 Charity set up to provide vulnerable families with the opportunity to enjoy time 
spent away together 
 

 Initial pilot scheme will support families on short breaks along the West Coast Main 
Line this summer 

Avanti West Coast is teaming up with a charity to help vulnerable families take much-
needed breaks over the summer. 

In a first for the rail industry, the train operator has joined forces with the Family Holiday 
Charity who provide getaways for families in need of a break from daily struggles. 

Initially launching as a trial, it will see the intercity operator supporting six families over the 
school summer holidays with travel by rail to one of the many holiday destinations along 
the West Coast Main Line.  

The opportunity for a getaway will be offered to families who are experiencing difficulties 
including financial hardship, bereavement, caring responsibilities, insecure housing, 
domestic abuse, mental health challenges and disabilities.  

These situations can make the idea of time away feel out of reach, but together Avanti 
West Coast and the Family Holiday Charity aim to break down the barriers commonly 
associated with summer travel to give families the opportunity to enjoy a holiday 
together.  

Founded in 1975, the charity supports families with the tools they need to enjoy a short 
break away from their day-to-day. The UK-based initiative relies on referrals from family 
support specialists, social workers and organisations such as the NHS who identify those 
that will benefit most from a holiday together. Through the organisation of short breaks, 
seaside visits and days out, the Family Holiday Charity aims to instil hope in family units 
experiencing situations where faith may have been lost. 



 

  

 

 

 

 

Throughout the summer holidays, families will embark on an adventure across the West 
Coast Main Line, with Avanti West Coast supporting their travel and helping to build 
confidence in those who may not be familiar with navigating the railway. 

Kathryn O’Brien, Customer Experience Director at Avanti West Coast, said: “We’re really 
proud to be partnering with the Family Holiday Charity this summer to offer families, who 
may otherwise not have the chance, the opportunity to go on holiday.  

“We serve many picturesque towns and seaside destinations along the West Coast Main 
Line that will be the perfect destination for the families to enjoy new experiences and 
escapism from their day-to-day reality. The trips will offer something that many could 
take for granted – the opportunity to nurture relationships, create memories and 
reconnect with one another.” 

Rob Parkinson, Chief Executive of the Family Holiday Charity, said: “While many of the 
families we support have not been on a holiday before, it will also be the case that some 
have never travelled together by rail. Providing new experiences and opportunities to 
make enduring memories is central to what we do as a charity, and so we’re very excited 
to be working with Avanti West Coast on this summer pilot project. 

“We’re really grateful for the collaboration which will provide travel for several groups this 
summer. We are also really looking forward to hearing how the families enjoy exploring 
and discovering some of the holiday hotspots on the Avanti rail network.” 

ENDS 
 
About Family Holiday Charity 

Since 1975, Family Holiday Charity has supported thousands of families facing tough times by 
providing vital time away together. Many of the families supported by the charity have never 
experienced a holiday before. 

Families are referred through statutory and voluntary organisations, with barriers to accessing 
breaks frequently including financial hardship, bereavement, caring responsibilities, insecure 
housing, domestic abuse, mental health challenges and disabilities. 

By helping families access space to breathe and reconnect, the charity aims to build confidence, 
resilience and hope for the future. 
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Avanti West Coast, operator of intercity rail services on the West Coast Main Line, is a joint venture 
between FirstGroup and Trenitalia, delivering a cleaner, greener railway that drives the West Coast 
forward. Avanti West Coast serves key UK cities, including London, Birmingham, Manchester, 
Liverpool, Glasgow as well as North Wales. 

We’re on a mission to be the transport of choice – connecting customers and communities along 
the West Coast. Our award-winning Pendolino refurbishment programme transformed the UK’s 
hardest working fleet with all 56 of the iconic trains providing best-in-class comfort.  

Our Evero fleet, which offers more seats, improved comfort, and a substantial cut to carbon 
emissions, was introduced in June 2024 and is the result of a £350m investment in sustainable 
travel. Built by Hitachi, the 23-strong fleet, consisting of 10 seven-carriage electric trains and 13 
five-carriage bi-modes, serves routes from London to the Midlands, Chester, North Wales and the 
North West.  

We want to make a positive difference to the people and places we serve – helping to drive 
economic growth, green travel, and break down barriers. Our efforts to contribute to society and 
enable people to benefit from the opportunities rail offers through purpose-led initiatives including 
Feel Good Field Trips and award-winning female driver recruitment campaign has seen us create 
over £1billion in social value impact.  

We’re tackling climate change wherever we can, from reducing energy and water use to training 
drivers in eco-driving techniques and sourcing food and drink from local suppliers. Our goal is to be 
net zero carbon by 2031. We’re on track. 

For the latest news, visit the Avanti West Coast Media 
Centre: https://newsdesk.avantiwestcoast.co.uk/ 
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