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Contacting the police can be one of the most challenging days in someone’s life. Providing the best service from the first contact is vital. We're improving continuously and we’re working with @CollegeofPolice to enhance public contact.
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With guidance from contact centre leads, HMICFRS, the IOPC, and the NPCC our improvement will focus on:
· Public focussed contact management 
· Leading and supporting control room teams
· Managing demand in force control rooms
· Using technology to enhance contact 
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See how the guidance, resources, and courses will be used to support the public: link

LinkedIn/FB
Contacting the police can be one of the most challenging days in someone’s life. Providing the best service from the first contact is vital. We’re committed to continuous improvement and are working with the College of Policing to deliver excellent contact for the public from the first time they get in touch. 
With guidance from contact centre leads, His Majesty's Inspectorate of Constabulary and Fire & Rescue Services (HMICFRS), Independent Office for Police Conduct, and National Police Chiefs'​ Council the framework focuses on: 
· Public focussed contact management 
· Leading and supporting control room teams
· Managing demand in force control rooms
· Using technology to enhance contact 

See how the guidance, resources, and courses will be used to support the public: link

