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[bookmark: _Hlk39734456]9 June 2021
Avanti West Coast trials wayfinding technology to help customers navigate station
· Trial of digital technology at station helps customers find their way independently  
· Accessible wayfinding tool allows customers to self-navigate with audio, visual and written instructions on their own device  
· Step by step guide tailored to journey helps customers get where they need to be 
Avanti West Coast is trialling digital technology to help customers navigate their way around railway stations step by step. 
A digital wayfinding tool – an information system to guide people through a physical environment – in the form of a mobile app is available for customers who need to find their way at Birmingham International station. 
Customers travelling to or from the station can download the Waymap app, which shows them around the station, to their device. The technology will be trialled until the end of July and if successful, the app or another of a similar nature, could be rolled out across Avanti West Coast managed stations. 
Utilising Bluetooth beacons and smartphone technology positioned throughout the station building, the app locates the customer as they move through the station to accurately guide them to their chosen destination. 
The technology activates when the customer is at Birmingham International. They can then enter their starting location and destination to receive custom instructions enabling them to self-navigate to nearby attractions, platforms, or points of interest at the station. 
Tailored to individual journeys, the step by step guides provide directions that are accurate and relevant with the choice of a live map, audio instructions or written instructions - making it easier for both visually sighted and visually impaired users to get where they need to, independently.  
The trial is part of the inter-city operator’s commitment to improve wayfinding and make it easier for customers to make independent journeys.  
[bookmark: _Hlk71200797]Natasha Grice, Executive Director of Customer Experience at Avanti West Coast, said: “We want to make it easier for customers to have seamless end-to-end journeys, so finding their way around stations is key, which is why we’re trialling digital wayfinding technology. This latest initiative gives customers the tools to navigate platforms or points of interest tailored to their journey with their preferred choice of instructions – allowing them to get where they need to be more easily and with independence. 
“As we strive to provide the best possible experience, we’re keen to explore this innovation across our route to help increase the confidence of all our customers when travelling with us.” 
To find out more, visit: https://www.avantiwestcoast.co.uk/where-we-go/station-information/birmingham-international 
[bookmark: _Hlk38540740]ENDS
Avanti West Coast manages the following stations: Birmingham International, Carlisle Coventry, Crewe, Lancaster, Macclesfield, Oxenholme, Penrith, Preston, Rugby, Runcorn, Stafford, Stockport, Stoke-on-Trent, Warrington Bank Quay, Wigan North Western 
About Avanti West Coast 
[bookmark: _Hlk53497966]Avanti West Coast, operator of intercity rail services on the West Coast Main Line, is a joint venture between FirstGroup and Trenitalia, delivering a cleaner, greener railway that drives the West Coast forward. 
We’re on a mission to revolutionise train travel, linking together the towns and major cities of the UK to create an iconic railway the country can be proud of. We’ve got big plans including a fleet of new intercity trains, as well as the complete refurbishment of the existing Pendolino train fleet. We will introduce more train services every week with new routes added, and a much-improved onboard service with enhanced free Wi-Fi, plug sockets, 25,000 brand new seats and improved catering. Since 8 December 2019, passengers have benefitted from improved passenger compensation, available for journeys delayed by just 15 minutes. 
For the latest news, visit the Avanti West Coast Media Room: https://newsdesk.avantiwestcoast.co.uk/
Press Office: 0845 000 3333
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