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New Code of Ethics: Focus on public service

***Include link to public service animation and artwork***

Following the launch of the new Code of Ethics, we are taking a more detailed look at each of the three principles and exploring how they can help everyone in policing do the right things, in the right way, for the right reasons.
This week’s focus is on public service, which we all show by:

· delivering a service to be proud of 
· acting lawfully 
· understanding and responding to community needs 
· reflecting on and applying knowledge and experience 
· improving our self, our peers and our profession 

Delivering a service to be proud of 
We are committed to working in the public interest and we take pride in providing an excellent service. 
We respect the authority and influence afforded to us by our role in society. 
We work collaboratively with colleagues, agencies and partners in service of the public. 

Acting lawfully 
We take responsibility for using our powers within the law. 
We respect the degree of discretion that we have, and we apply powers when lawful, proportionate and necessary. 
We help to foster a working environment in which everyone can – in the public interest – question, challenge and report any unlawful, unethical or unprofessional actions. 

Understanding and responding to community needs 
We engage with a wide range of communities, including some experiencing trauma and adversity. 
We seek to understand the experience and history of different communities and we take them into account in our decisions.

We build and maintain strong relationships with our communities and others we work with, including other agencies and partners. 
Reflecting on and applying knowledge and experience 
We recognise the limits of our knowledge and skills, seeing these as opportunities to develop and improve. 
When making decisions and taking actions, we draw from the best available evidence, as well as our own professional judgement, practical wisdom and experience. 
We reflect on our actions and decisions to examine what went well and what could be changed to improve the service we offer to the public. 
We understand that reflecting openly, honestly and objectively might be difficult, uncomfortable or embarrassing. 

Improving our self, our peers and our profession 
To help improve ourselves, our peers and our profession, we foster a safe and open working environment where everyone can – in the public interest – share experiences, evaluate good practice and exchange feedback. 
We expect our leaders to demonstrate a commitment to self-improvement. 
We recognise that our leaders are responsible for providing a supportive organisational culture that facilitates learning and development, and for ensuring that honest reflection is supported and valued.



The Code of Ethics is hosted on the College of Policing website and has been developed by serving police officers, police staff, academics, and representatives from partner organisations. 
It’s based on evidence and first-hand experience to make sure everyone working in policing, including staff and volunteers, feels fully supported within their roles.
This new Code highlights a commitment to work in the public interest, listening to the needs of the public we serve and standing up against any behaviour or attitudes that could bring the profession into disrepute and damage trust in the service.

