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Avanti West Coast invests in its communities with launch of £2.2m fund 
· New Customer & Communities Investment Scheme is part of train operator’s focus on local communities 
· Funding pot of £2.2m is first of three phases to bring community projects to life and deliver improvements across West Coast Main Line 
· Customers and community groups are encouraged to apply with ideas to improve overall journey experience and make a difference to local communities 
Avanti West Coast has launched a new £2.2m fund to encourage ideas to improve stations and local communities along its route. 
The Customer and Communities Investment Scheme (CCIS) is open for applications from projects which address regeneration challenges and tackle social needs across the regions served by Avanti West Coast. The money will be awarded to the successful bidders by Avanti West Coast over a two-year period.
This latest investment by the inter-city operator is part of its focus on helping others with community and charitable initiatives along its west coast route. It is the first of three phases of the CCIS, which spans five years and is set to provide a total of £5.5m in funding.  
Customers, stakeholders, and community groups are encouraged to submit proposals for initiatives which can create a difference to communities local to the West Coast Main Line – running between London, Scotland and North Wales. 
Propositions could be anything from better integrated journeys to and from stations using sustainable transport modes, to connecting young people with opportunities (education, jobs, skills).
Applications for a share of the funding pot should consider the United Nations’ Sustainable Development Goals – a blueprint to achieve a better and more sustainable future for all. This blueprint helped shape Avanti West Coast’s thinking behind the CCIS, by addressing areas such as poverty, inequality, and climate change.  
Richard Scott, Partnerships & Strategy Director at West Coast Partnership, said: “Our Customer and Communities Investment Scheme is the latest example of how we’re working in partnership to deliver improvements for people right across our route. 
“At Avanti West Coast we connect people and places to opportunity and this scheme will help to make positive local changes to the communities we serve. The initiative is more relevant than ever, as the impact of the coronavirus pandemic means people along our route are facing new challenges on top of existing environmental and social issues.   
“We would love to receive ideas from as many customers, stakeholders and community groups as possible, so we can support initiatives that matter to them and make a difference to our stations or services, as well as to the regions we serve.”
To find out more and apply for a share of the CCIS, visit: https://www.avantiwestcoast.co.uk/where-we-go/community-hub 
The closing date for applications for the first phase of funding is 23:59 on 15 November 2020. 
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Notes to Editors 
The UN’s Sustainable Development Goals can be found here: https://www.un.org/sustainabledevelopment/sustainable-development-goals/ 
Customer and Communities Improvement Fund 
The Customer and Communities Investment Scheme (CCIS) is in place to support schemes across the Avanti West Coast route. Its aim is to support projects across the routes and regions we serve and create a difference that benefits the community. 
This is a chance for people along our route to apply for a share of the fund which, in its first phase (two-year period), is estimated to total £2.2m (subject to terms and approvals). 
The scheme will run across three phases: 
· April 2021 – March 2023
· April 2023 – March 2025
· April 2025 – March 2026
For more information, visit: https://www.avantiwestcoast.co.uk/where-we-go/community-hub 

About Avanti West Coast 
[bookmark: _Hlk53497966]Avanti West Coast, operator of intercity rail services on the West Coast Main Line, is a joint venture between FirstGroup and Trenitalia, delivering a cleaner, greener railway that drives the West Coast forward. 
We’re on a mission to revolutionise train travel, linking together the towns and major cities of the UK to create an iconic railway the country can be proud of. We’ve got big plans including a fleet of new intercity trains, as well as the complete refurbishment of the existing Pendolino train fleet. We will introduce more train services every week with new routes added, and a much-improved onboard service with enhanced free Wi-Fi, plug sockets, 25,000 brand new seats and improved catering. Since 8 December, passengers have benefitted from improved passenger compensation, available for journeys delayed by just 15 minutes. 
For the latest news, visit the Avanti West Coast Media Room: https://newsdesk.avantiwestcoast.co.uk/
Press Office: 0845 000 3333 
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