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Government sets out plans to protect summer holidays from disruption - additional background briefing
On Jet fuel shortages 
UK airlines are clear that they are not currently seeing a shortage of jet fuel. In the UK, jet fuel is typically bought in advance, while aviation fuel suppliers keep stocks of bunkered fuel to support their resilience.  
There is no current need to change upcoming travel plans. Government regularly meets with industry to monitor risks, understand pressures and ensure clear communication with passengers, should circumstances change. 
On Air Passenger Rights  
Passengers who experience long delays or flight cancellations have specific rights which are set out in UK law.
A right to receive a refund or be re-routed on another service: if your flight is cancelled by the airline you are entitled to receive a choice between a refund or to be rerouted on another service. If you are re-routed, airlines have to offer you a comparable alternative.
A right to care and assistance: If a flight is subject to a lengthy delay (at least 2 hours for short-haul, 3 hours for medium-haul and 4 hours for long-haul flights), passengers are entitled to care and assistance. Passengers are also entitled to receive care and assistance if their flight has been cancelled, while they wait for their alternative flight. Care and assistance means:
· A reasonable amount of food and drink (often provided in the form of vouchers)
· A means for passengers to communicate (often by refunding the cost of calls)
· Accommodation, if the passenger is re-routed the next day (usually in a nearby hotel)
· Transport to and from the accommodation
Airlines must provide passengers with information about their rights during disruption such as cancellations and long delays.  
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