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Staff at Avanti West Coast swap day jobs to bolster policing teams during COVID-19 crisis 
· Avanti West Coast staff volunteer working hours to bolster policing teams during coronavirus pandemic 
Avanti West Coast staff have swapped their day jobs to step up to the role of special constables to bolster policing teams responding to the COVID-19 crisis, as the UK recognises Volunteers’ Week.  
Customer Service Assistants, Alistair Campbell and Josh Jensen have been given special permission to dedicate their usual working hours at Avanti West Coast to support the British Transport Police (BTP) as Specials. 
[bookmark: _GoBack]While special dispensation has been given to Seema Jadva, a human resources Business Partner, and Train Manager, CJ Morgan for them to volunteer their working hours to support the Metropolitan Police as Specials on the streets of London. 
When the UK went into lockdown, they were given the go ahead by the inter-city operator to spend their working hours helping regular policing teams protect and support communities local to the West Coast Main Line during the pandemic.
Alistair, who works on board and is based out of Glasgow Central, has been a special constable for 14 years. One of his roles as a BTP Response Officer - sees him based out of Motherwell covering 600 square miles. As well as keeping the public safe, his responsibilities include carrying out extra patrols and reassuring key workers.  
Josh, who is usually dealing with customers onboard, serves as part of a BTP daily response team in Liverpool where he is based. At night, his team can receive calls from anywhere between North Wales and Carlisle. During the COVID-19 crisis, Josh has been able to commit more time to his police duties - working 50 hours a week. Speaking of his dual roles, Josh said: “I’m fortunate to be able to be a part of both sides of the frontline on our rail network and use transferable skills in both day-to-day tasks to ensure the travelling public get to their destinations safely. Being released from my day job onboard has helped to increase police measures and continue to keep people safe.” 
Seema’s role at the Met, which she has done for six years, has seen her swap the office for 12 hour shifts on the streets of London to reassure the public. Speaking of volunteering more hours for her role as a Special, Seema said: “I’m grateful to the company for supporting me so that I can commit to extra hours during the week. These additional shifts have allowed me to provide additional support my front line colleagues in these uncertain times, and provide safety, visibility and reassurance in my local borough.”
With support from Avanti and the Railway Maritime and Transport Workers union (RMT), when CJ is not carrying out his responsibilities to keep those making essential journeys moving, he also polices in London – something he has been doing for five years. CJ, who has committed nearly 300 hours to policing since the outbreak, said: “People coming together to help in times of need has been very inspiring, and I am proud to have done my bit.” 
In addition, Stephen Bullock, who started his role as Operations and Safety Development Consultant at Avanti a few weeks ago, has been volunteering for his local force, Lancashire Police, in his spare time. Stephen, who has been a Special since 2015, and volunteered over 100 hours during the COVID-19 pandemic, said: “It’s great to give something back during this time. I’ve been busy helping new officers in our team to develop, as well as supporting local policing objectives and the delivery of food parcels to the most vulnerable in society.”  
They are just a few staff who have volunteered during the pandemic. Other colleagues based in Head Office roles are utilising skills from their day job at Avanti West Coast to support FirstGroup’s Charity Partner, Action for Children, with data analysis and reporting. 
[bookmark: _Hlk38540740]ENDS
About Avanti West Coast 
Avanti West Coast, operator of intercity rail services on the West Coast Main Line, is a joint venture between FirstGroup and Trenitalia, delivering a cleaner, greener railway that drives the West Coast forward. 
We’re on a mission to revolutionise train travel, linking together the towns and major cities of the UK to create an iconic railway the country can be proud of. We’ve got big plans including a fleet of new intercity trains, as well as the complete refurbishment of the existing Pendolino train fleet. There will be 263 more train services every week by 2022 with new routes added, and a much-improved onboard service with enhanced free Wi-Fi, plug sockets, 25,000 brand new seats and improved catering. Since 8 December, passengers have benefitted from improved passenger compensation, available for journeys delayed by just 15 minutes. 
For the latest news, visit the Avanti West Coast Media Room: https://newsdesk.avantiwestcoast.co.uk/
Press Office: 0845 000 333 
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