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New Code of Ethics: Focus on respect and empathy

***Include link to respect and empathy animation and artwork***

Following the launch of the new Code of Ethics, we are taking a more detailed look at each of the three principles and exploring how they can help everyone in policing do the right things, in the right way, for the right reasons.
This week’s focus is on respect and empathy, which we all show by:

· acting with respect 
· listening to and understanding different perspectives 
· understanding the impact of emotions and welfare 
· responding to individual needs 
· being fair and impartial 

Acting with respect 
We treat everyone with dignity, respect, patience and courtesy. 
We recognise that everyone may respond to the same situation in different ways, so we always seek to consider how others are thinking, feeling or behaving. 

Listening to and understanding different perspectives 
We ensure that people feel valued and listened to by giving them opportunities to share their views and taking these views into account. 
We seek to understand people’s experiences, values and beliefs, and we recognise that their perspectives may differ from our own. 
Through keeping an open mind, we challenge our preconceptions and consider alternative ways of responding. 

Understanding the impact of emotions and welfare 
We try to recognise the physical, mental and emotional challenges that people may face, and listen to ensure that they feel valued and heard. 

We are aware of our own emotions and of the impact that we may have on those around us. 
Through reflection, we assess our biases, assumptions and knowledge gaps, understanding that they may have an impact on our decision-making. 
We recognise when we and our colleagues have been affected by the demands, stresses and traumas that can exist in policing. 
We seek help when it is needed and we understand that doing so is important for everyone’s wellbeing. 
Responding to individual needs 
As we engage with people who have a wide range of experiences and needs, we provide a service that takes account of each individual’s unique circumstances. 
In promoting equality and celebrating difference, we recognise the need to tailor our response to ensure that we are being fair and acting with integrity and respect. 

Being fair and impartial 
We respond fairly, impartially and with sensitivity to people’s needs and situations. We accept this as part of the selflessness required to undertake our roles.



The Code of Ethics is hosted on the College of Policing website and has been developed by serving police officers, police staff, academics, and representatives from partner organisations. 
It’s based on evidence and first-hand experience to make sure everyone working in policing, including staff and volunteers, feels fully supported within their roles.
This new Code highlights a commitment to work in the public interest, listening to the needs of the public we serve and standing up against any behaviour or attitudes that could bring the profession into disrepute and damage trust in the service.

