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Press  

 Heathrow, UK 
April 11, 2013 

HBS upgrade at Heathrow Terminal 1 completed by Siemens 

Siemens Logistic and Airport Solutions has successfully delivered all 14 phases 

of the Baggage and Controls System installation as part of the Hold Baggage 

Screening (HBS) upgrade at Heathrow Terminal 1. The upgrade to meet with DfT 

compliance and extend the operational life of the system will provide improved 

maintainability, operational flexibility and additional baggage handling capacity. 

 

Project Manager, Pablo Ugalde explained that the extensive installation work, 

which lasted over period of 24 months, had been carried out by the team from 

Siemens across several control areas of the existing baggage hall while 

maintaining full operation capability of the ‘Live’ baggage system. The newly 

installed baggage system incorporates nine ‘Level 1/2’ and three ‘Level 3/4’ HBS 

lines and an additional 2 reclaim carousels. 

 

Siemens has demonstrated over many years its logistic expertise and 

operational support to some of the world’s busiest international airports. From 

Beijing to Madrid, the company has a proven track record for the operation and 

maintenance of a number of complex baggage handling systems and the 

technical capacity to integrate and improve systems and technology.  

 

In addition to the completion of new baggage handling facilities and IT systems 

at Heathrow’s Terminal 4 last year and the on-going installation of baggage 

equipment at the newly constructed Heathrow Terminal 2, the company’s 

activities have taken a significant upturn recently in terms of providing the UK 

based operators of leading international transport hubs and regional airports with 

operational, service and technical support. In turn, the number of employees in 

the Logistics and Airport Solutions business has also increased significantly. 

 

 
Siemens plc,  
Logistics and Airport Solutions, Mobility and Logistics Division, Infrastructure & Cities 
Sector, World Business Centre 1, Newall Road, Hounslow TW6 2RE United Kingdom 
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Contact for journalists: 

Head of Communications, Peter Preston  
Phone: 01202 782390  E-mail: peter.preston@siemens.com 
 

PR Account Manager, Julian Gollogly   
Phone: 07770 924441 E-mail: julian.gollogly@ntlworld.com 
 

For further information and press pictures please see: www.siemens.co.uk/press 

Follow us on Twitter at: www.twitter.com/siemensuknews 

 

Siemens plc  

Siemens was established in the United Kingdom 170 years ago and now employs around 13,520 people in the UK. 

Last year’s revenues were £3.2 billion*. As a leading global engineering and technology services company, 

Siemens provides innovative solutions to help tackle the world’s major challenges, across the key sectors of energy, 

industry, infrastructure & cities and healthcare. Siemens has offices and factories throughout the UK, with its 

headquarters in Frimley, Surrey. The company’s global headquarters is in Munich, Germany. For more information, 

visit www.siemens.co.uk  

* Data includes intercompany revenue. Data may not be comparable with revenue reported in annual or interim 

reports. 

 

Siemens Logistics and Airport Solutions 

Siemens Logistics and Airport Solutions in the United Kingdom is headed by Dr. Andrew Robinson (Managing 

Director) and Steve Hayward (Finance Director). The company serves essentially two large groups of customers: 

airports/airlines and postal services. For airports and airlines, Siemens Logistics and Airport Solutions provides 

baggage and cargo handling lines. For postal, courier, express and parcel service providers, the company offers a 

range of letter and parcel sorting machines as well as address reading and coding solutions. The non-segment-

specific software solutions as well as the comprehensive services provided by Siemens Logistics and Airport 

Solutions are equally attractive. 
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