
I have the right to receive treatment at a GP 
practice in Scotland.

I may need help with:
•	 filling	in	forms
•	 reading	and	understanding	leaflets	and	letters,	and
•	 interpretation	and	translation	services.

To	get	help	raising	concerns	about	NHS	services	in	
Scotland,	I	can	phone	the	Patient	Advice	and	Support	
Service	for	free	on	0800 917 2127.


