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West Suffolk Hospital improves MR diagnoses 
and expands scope of clinical services 
 

West Suffolk Hospital, part of West Suffolk NHS Foundation Trust, has been able to 

increase the clinical offering its expanding MR department provides to patients 

through the installation of a new system from Siemens Healthcare. The busy 

department, which currently examines over 10,000 patients per annum, anticipates 

the new technology will reduce the number of studies patients have to undergo as a 

result of more detailed MR procedures. 

 

Siemens Healthcare’s MAGNETOM® Aera MR system was selected by the hospital 

following a thorough appraisal of three systems, with the Aera’s short wide bore 

design acting as an influencing factor in the decision-making process. The hospital, 

that already uses a MAGNETOM Symphony 1.5T from Siemens, sought a versatile 

system that could handle high patient throughput and increasing levels of demand. 

The Aera has now been installed at the hospital, with a Tim (Total imaging matrix) 

integrated coil technology upgrade to be incorporated later in the year to the 

Symphony system. 

 

“MR is becoming a modality of choice for many patients and as such we are 

confident that this installation will play a big role in keeping West Suffolk Hospital at 

the forefront of imaging,” states Claire Moore, Superintendent Radiographer at West 

Suffolk Hospital.  “We know from past experience that Siemens’ systems are 

trustworthy workhorses that can be relied upon. The new technology will help us to 

address the high levels of constant demand that we experience as a department, 

without compromising on image quality or coil design.”  

 

Claire Moore adds, “The wide bore is very important for us; not only does it mean 

that patients feel less intimidated, but also that hard to access areas of the body that 
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are usually against the side of the magnet – such as shoulders and wrists – are 

easier to image due to the larger field of view. With the Aera, image quality is perfect 

from the middle of the body right to the edge.” 

 

The MAGNETOM Aera will enable West Suffolk Hospital to enhance its clinical 

scope to include whole body and small bowel imaging. Hospital staff also believe the 

Diffusion-Weighted Imaging functionality of the system will serve as an aid to 

diagnosis, making more complicated scans easier to interpret. The Aera’s excellent 

image quality and ease-of-use have also been cited as key benefits, with the system 

providing 48 channels, lightweight coils and DOT technology to give radiographers 

the flexibility to personalise examinations for patients.  
 

Graham Walker, Regional Sales Manager at Siemens Healthcare states, “We are 

pleased to support West Suffolk Hospital in the expansion of its range of MR 

services and clinical scope through this installation. The high resolution imaging 

offered by the MAGNETOM Aera MR system keeps the focus squarely on patients, 

with the wide bore design providing heightened levels of comfort.” 

 

Contact for journalists: 
Siemens plc 

Laura Bennett, phone: 01276 696374 

E-mail: laura.bennett@siemens.com 

 

Media Safari 

Marc Gossage / Ben Veal, phone: 01225 471202 

E-mail: benv@mediasafari.co.uk 

 

For further information and press pictures, please see: www.siemens.co.uk/press 

Follow us on Twitter at: www.twitter.com/siemensuknews 

 
The Siemens Healthcare Sector is one of the world's largest suppliers to the healthcare industry and a trendsetter 
in medical imaging, laboratory diagnostics, medical information technology and hearing aids. Siemens offers its 
customers products and solutions for the entire range of patient care from a single source – from prevention and 
early detection to diagnosis, and on to treatment and aftercare. By optimizing clinical workflows for the most 
common diseases, Siemens also makes healthcare faster, better and more cost-effective. Siemens Healthcare 
employs some 52,000 employees worldwide and operates around the world. http://www.siemens.co.uk/healthcare. 
 

Picture caption: West Suffolk Hospital, part of West Suffolk NHS Foundation Trust, 
has increased the clinical offering of its expanding MR department through the 
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installation of a MAGNETOM® Aera MR system from Siemens Healthcare. [Left to 
Right] Karen Dobbyn, Senior Cross Sectional Radiographer; Lauren Steele, Senior 
Cross Sectional Radiographer; Graham Walker, Regional Sales Manager at 
Siemens Healthcare; Laura Sheehan, Deputy Superintendent Radiographer; Claire 
Moore, Superintendent Radiographer at West Suffolk Hospital.  

 


