
 

 

  

10 December 2019 

 

   

Dear colleague, 

 

Following our update last month, we’ve been working with community owners to 

move their communities, documents and information from POLKA to Knowledge 

Hub. We’re pleased to see a number of communities now starting to grow on 

Knowledge Hub, including those for armed policing, public order, PND learning and 

development and digital media investigation. 

 

In addition to these groups, we’ve moved our popular Knowledge Bank to 

Knowledge Hub. The Knowledge Bank gives you a place on Knowledge Hub to 

ask general questions, exchange ideas and find information on policing events, 

research, intelligence and guidance. 

 

If you haven’t already, create your account on Knowledge Hub to make sure you 

can continue to share knowledge and good practice with colleagues across 

policing when POLKA closes at the end of January 2020. 

 

To further support you in the move from POLKA to Knowledge Hub, we have 

compiled some frequently asked questions including a comparison of the features 

in POLKA and Knowledge Hub, information on creating an account and how to use 

the platform to collaborate with colleagues and law enforcement partners. 

 

For support with specific Knowledge Hub issues, please use the Service 

Management Portal on the Knowledge Hub home page 

https://knowledgehub.group/ 

 

   

https://knowledgehub.group/?utm_campaign=%7b~messageName~%7d&utm_source=emailCampaign&utm_content=%7b~mailVariationId~%7d&utm_medium=email
https://knowledgehub.group/?utm_campaign=%7b~messageName~%7d&utm_source=emailCampaign&utm_content=%7b~mailVariationId~%7d&utm_medium=email
https://knowledgehub.group/sign-up?utm_campaign=%7b~messageName~%7d&utm_source=emailCampaign&utm_content=%7b~mailVariationId~%7d&utm_medium=email
https://polka.pnn.police.uk/PageFiles/59/POLKA_Transition/Frequently%20Asked%20Questions%20-%20on%20transition%20from%20POLKA%20to%20Police%20ICT%20Knowledge%20Hub.pdf?utm_campaign=%7b~messageName~%7d&utm_source=emailCampaign&utm_content=%7b~mailVariationId~%7d&utm_medium=email
https://knowledgehub.group/?utm_campaign=%7b~messageName~%7d&utm_source=emailCampaign&utm_content=%7b~mailVariationId~%7d&utm_medium=email
http://www.college.police.uk/?utm_campaign=%7b~messageName~%7d&utm_source=emailCampaign&utm_content=%7b~mailVariationId~%7d&utm_medium=email

