
The first half of your new  
station will open this April.

Birmingham New Street 
Redevelopment

Platform refurbishment

We’re refurbishing New Street’s 12 platforms  
with only one platform closing at any one time  
to allow a full train service to operate.

In February we’ll re-open platform 8  
and close platform 9 for refurbishment. 
Passengers may notice some additional noise  
while we’re working, we’ll endeavour to keep  
this to a minimum.

newstreetnewstart.co.uk      Follow us @networkrail 
Helpline number: 08457 11 41 41

Summer 2011
Work started to construct

the new concourse, atrium
 and new entrances

April 2013
Half time switchover.
First part of the new

concourse opens to
passengers. Work starts

to rebuild the
existing station

2015
Project completion

 

April 2010
Work started 
on site

Spring 2012
Work underway to 
construct the new 
John Lewis department 
store and refurbish 
the Pallasades shopping 
centre to become Grand 
Central Birmingham

Autumn 2014
Grand Central Birmingham 
and John Lewis open 
for business

 

Timeline of activity

Indicative timings only



Half Time Switchover:  
April 2013
We started the huge task of rebuilding New Street in 
2010, and we’ve committed to keeping the station 
open for passengers until we finish in 2015.

In April everything changes at New Street as we reach 
the half way point of the project.

The concourse and the existing entrances you use 
today will close and three new entrances will open 
into the first half of your new station.

While we won’t unveil the atrium until the end of 
the project in 2015, the first half of the station we 
open this year will have all of the facilities you 
expect, plus new lifts and escalators to platforms 
to improve access.
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TK Maxx entrance
remains open

New Hill St entrance

Existing 
concourse 
closed for 

redevelopment: 
April 2013-2015

Grand 
Central and 
John Lewis 
open 2014

5 min walk from here to 
new station entrance

Escalators to 
Pallasades 

and Bullring 
link bridge

Taxi & vehicle drop 

parking

New Stephenson St 
entrance

Taxi 
pick up

Bullring link bridge 
to station and 

Pallasades


