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SOUTHEASTERN
SMART TICKETING
11 May 2016
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Name: Sarah Smith 
Card Number: 1930 5288 9140 941702
Expiry: 17/02/18

Remember to touch in at the start, 
and touch out at the end of your journey 

For further information or to view terms 
and conditions visit thekey.co.uk

This card can only be used by the person it has been registered 
to and is non-transferable. It remains the property 
of Southeastern. If this card is found please return to: 
The Key, FREEPOST RTSK-BXJE-CCHL, Ashby De La Zouch, LE65 9EL

Child

Remember to touch in at the start, 
and touch out at the end of your journey 

For further information or to view terms 
and conditions visit thekey.co.uk

This card can only be used by the person it has been registered 
to and is non-transferable. It remains the property 
of Southeastern. If this card is found please return to: 
The Key, FREEPOST RTSK-BXJE-CCHL, Ashby De La Zouch, LE65 9EL

The Key

John Dowling
1930 5288 9140 788367

Customer Key Front

Adult Key Back Child Key Back
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John Dowling
1930 5288 9140 788367

1. This gateline pass is not valid for travel on any Go-Ahead services

2. If found to be missed, the holder may be liable to disciplinary 
    action and / or prosecution

3. It is the property of Southeastern and may be 
    cancelled or withdrawn at any time

4. It must be surrendered on expiry or cancellation

5. If the gateline pass is lost or mislaid, this should be 
    reported to Southeastern   

If this card is found please return it to: 
The Key, FREEPOST RTSK-BXJE-CCHL, Ashby De La Zouch, LE65 9EL

Job title: Train Conductor
Location: Strood
Expiry: 17/02/18

Staff Card

This pass entitles the holder to free travel on Go-Ahead rail services only. It must 
be produced on demand to any authorised of�cial and surrendered upon expiry, 
cancellation or termination of employment. It is issused subject to the Conditions 
and Regulations of each Go-Ahead train operator.
Other smartcard products can be loaded onto the card where 
avalible, subject to any third party operator’s terms and 
conditions. This card remains the property of Southeastern. 

If this card is found please return it to: 
The Key, FREEPOST RTSK-BXJE-CCHL, Ashby De La Zouch, LE65 9EL

Employee Key Front Operators Key Front

Employee Key Back Operators Key Back



The Eye ~ The Shard ~ The Gherkin ~ Reculver Towers, Herne Bay ~ The Turner Gallery

Master Key



Full Illustration Suite



Buy a Southeastern season ticket online or at 
the station and it will soon come as a 
contactless Key card for hassle-free train 
journeys. So whether it’s for work or play, you 
can use your Key to seamlessly travel across 
London and beyond. 

For more details about The Key please visit 
www.southeasternrailway.co.uk/thekey

The Key

John Dowling
1930 5288 9140 788367

Promo Poster

Unlock your city

Key card will be a photograph

Your paper season ticket 
is changing for the better



Easy
Just buy and add tickets, then touch 
in at the gate and go.

Quick
Get through the station faster because 
there’s no need to queue for tickets.

Safe
Register The Key in your name and 
we’ll replace lost or stolen tickets.

Sturdy
The Key is plastic, so it won’t fade 
or go �imsy like a paper ticket.

For more details about The Key 
please visit: 
www.southeasternrailway.co.uk/thekey 

The Key

John Dowling
1930 5288 9140 788367

Info Poster

The Key
benefits



Southeastern
41–45 Blackfriars Bridge

London, SE1 8PG
Tel: 0845 000 2222

www.southeasternrailway.co.ukSarah Smith
Elmwood
Eagle House
167 City Road
London
EC1V 1AW

29 April 2016

Dear Fernando,

This is your contactless Key to the city. 
You can use it on trains between Tonbridge and London until May 2017. And you can 
add any other Southeastern tickets you buy online or in a station.

Easy. Just buy and add tickets, then touch in at the gate and go.
Quick. Get through the station faster because there’s no need to queue for tickets.
Safe. Register your Key in your name and we’ll replace lost or stolen tickets.
Sturdy. Your Key is plastic, so it won’t fade or go flimsy like a paper ticket.

For more details about The Key please visit www.southeasternrailway.co.uk/thekey 
 
Happy travels.

John Johnson
Communications and Travel Manager
Southeastern

The Key

John Johnson
1930 5288 9140 788367

Letterhead



The Key to unlocking your city

Digital Applications

Unlock possibilities with
your Key to the city



Unlock an easier way to travel

Experience more
Whether it’s for work or play, use your Key to seamlessly travel 
across London, Kent and parts of East Sussex. 

Unlock potential
Buy South Eastern tickets, then add them onto your contactless 
Key for hassle-free train journeys. Just buy, add and go. 
Whether it’s for work or play, use your Key to seamlessly travel 
across London, Kent and parts of East Sussex. 

The Key to unlocking your weekend

Digital Applications



The Key to unlocking your city

Sarah Smith
Elmwood
Eagle House
167 City Road
London, EC1V 1AW

Envelope



To be delivered

Contactless sticker
Mini guidelines
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THANK YOU


