Period 10 of 2009/10 - 13 December to 09 January 2010
	Franchise
	Punctuality P10
2009
	Punctuality P10
2008
	Moving Annual Average (MAA)

	Arriva Trains Wales
	90.4%
	93.5%
	94.8%

	c2c Rail
	94.6%
	95.6%
	96.2%

	Chiltern
	89.4%
	95.8%
	95.4%

	Crosscountry
	77.0%
	87.5%
	90.5%

	East Coast
	67.2%
	88.4%
	87.5%

	East Midlands Trains
	89.7%
	89.2%
	92.3%

	First Capital Connect
	72.8%
	93.0%
	89.4%

	First Great Western
	85.9%
	91.9%
	92.1%

	First Scotrail
	72.9%
	88.9%
	90.3%

	First Transpennine Express
	75.7%
	90.5%
	92.0%

	London Midland
	83.4%
	78.9%
	88.5%

	London Overground
	88.9%
	92.8%
	92.6%

	Merseyrail
	92.5%
	93.2%
	96.2%

	Northern Rail
	82.1%
	85.5%
	91.6%

	National Express East Anglia
	78.5%
	92.0%
	90.8%

	Southeastern
	70.0%
	91.7%
	89.6%

	Southern
	77.8%
	88.9%
	89.8%

	South West Trains
	82.2%
	93.8%
	92.8%

	Virgin Trains
	65.7%
	75.7%
	82.6%

	 
	
	
	

	National
	80.0%
	89.8%
	91.1%


PPM

PPM is a % measure of passenger trains arriving ‘on time’ at their scheduled destination. For long distance trains ‘on time’ is within 10 minutes of the timetabled arrival time, for all others it is within 5 minutes.

Heathrow Express, Grand Central, Hull Trains, Eurostar and Wrexham and Shropshire are not included in the National PPM.

MAA

Moving annual average














Note: The data contained within this report is for initial indications only and is subject to change in subsequent publications








