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	YOUR APPLICATION

	Tell us which ‘AIM’ are you applying for funding
	Aim 1: How could the fund support individual resilience around power cuts within your town, village (geographical) or needs based (social) community?
	Aim 2: How could this fund support your organisation to share with Electricity North West learnings from customers with lived experiences of vulnerability?

	
	Yes / No
	Yes / No

	
	(Remember, if you wish to apply for funding against both aims,                                                             please complete a separate application form for each)

	Name of your organisation
	

	Where will your project take place? (If your project covers more than one area, please include all areas)
	

	Where possible, please tell us the postcode(s) of where your project will take place?
	



	ABOUT YOU
	

	Tell us about your organisation. Remember to include who you support, how you support them, your reach and area of expertise.
(As a guide, try to tell us in 150 words or less) 

	









	YOUR IDEA!
	

	Tell us about your project. What would you like to do? 
(Try to tell us in 250 words or less your idea) 

	





	How will your project benefit Electricity North West customers or colleagues?
Please try to include:
· How many people will benefit?
· Who are the people that will benefit?
· What is their age range?
	

	How does your project meet the funding aim? 
(A reminder our full description of funding aims can be found at the start of this document).	
	

	How long will your project last for? Our funding is available for up to 12 months however in exceptional circumstances longer funding periods may be considered.
	




We need your help! 
Our partners deliver a critical role in helping us to identify and register thousands of North West customers who may benefit from our free Extra Care register. Being part of the Extra Care register helps to build individual resilience in the event of a power cut. 
There are over 250,000 eligible customers in our region who are not currently registered, tell us by answering the questions below how your organisation could help reduce this gap.
For more information on our Extra Care register visit: www.enwl.co.uk/extra-care/
	EXTRA CARE
	

	Is your organisation willing to help register your service users on the free Extra Care Register?
If YES, approximately how many households could you commit to signing up as a key part of this funding agreement?
	

	Electricity North West can also provide organisations with free Extra Care literature. Would your organisation be willing to promote our free Extra Care literature to your service users?                       
If YES tell us how you will promote & your anticipated reach 
	

	Our partners help to shape our Extra Care strategy to support our regulatory requirements. Would your organisation be happy to attend our regular stakeholder meetings to meet other partners and share best practice? (Up to 4 meetings per year)
YES / NO
	

	It’s unlikely we will ask for your help, but could your organisation provide support to vulnerable Electricity North West customers in the event of a significant power cut in your area?
If YES, please provide details.
	




	MEASURING SUCCESS
	

	What processes will you have in place for measuring the ongoing success of your project?

	

	What processes will you have in place to capture accurate KPIs?
(Including your commitment to Extra Care Register sign ups?)
	

	We would love to hear how our funding is making a difference! 
Can your organisation commit to sharing at least one case study every 3 months? YES / NO
	

	We will need high level monthly project reports against your agreed KPIs by the 3rd working day of each month. 
Can you commit to this reporting? YES / NO
	



	FINANCES
	

	Please provide a high-level summary of your organisations annual core running costs.
By providing this information it helps us to understand the broader social return on investment a grant could deliver.
	

	How much funding are you requesting to deliver your project? Please provide a high level breakdown of costs.
	

	Will our grant fully fund your project? 
If your project will be partly funded by other funders, please provide details of commitments secured.
	

	Please note successful bids will receive 50% of funding at the beginning of the project and the remaining 50% at the project midpoint, subject to successful delivery. Please type ‘AGREE’ to confirm your agreement.
	






	TELL US ABOUT YOUR ORGANISATION
	

	What is the full legal name of your organisation?
	

	Does your organisation use a different name in its day-to-day work?
	

	When was your organisation established?
	

	What is your organisations legal status?          (e.g. Charity, CIC etc)
	

	If applicable, what is your charity registration number?
	

	How many paid staff members do you have?
	

	How many volunteers do you have?
	

	Organisation address including postcode

	


Senior Contact Details
Please provide details for your Senior Contact. This person will be legally responsible for the funding. Unfortunately, they can't be married to, in a civil partnership with, in a long-term relationship with, living with, or related to the main contact.
	SENIOR CONTACT DETAILS
	

	What is their role or job title?
	

	What is the full name of the Senior Contact?
	

	Address of Senior Contact
(If different to organisation address)
	

	Senior Contact email address
	

	Senior Contact phone number
	


Main Contact Details
Please provide details of the Main Contact. Senior Contacts and Main Contact should not be the same individual.
	[bookmark: _Hlk124241286]MAIN CONTACT DETAILS
	

	What is their role or job title?
	

	What is the full name of the Main Contact?
	

	Address of Main Contact
(if different to organisation address)
	

	Main Contact email address
	

	Main Contact office phone number
	

	Main Contact mobile phone number
	



	APPLICATION COMPLETITION
	

	Application completed by (Full Name)
	

	Date Application Submitted
	



image3.jpeg
PARTNERSHIP FUNDING PROGRAMME 2024/25:

AIM 2
THE DETAIL...

Aim 2: How could this fund support your organisation to share with Electricity North
West learnings from customers with lived experiences of vulnerability?

Help us to learn! The purpose of this fund is to provide educational opportunities for Electricity North West
employees, enabling us to gain a deeper understanding of the potential consequences of a power outage for
customers who require Extra Care and help shape our future support. N

Who can apply? \
« Registered charitable organisations (local, regional and national)
« Not for profit organisations T
« Local volunteer-led organisations
—
« Community organisations

Priority will be given to projects that achieve at least two of the following outcomes:

A

1.Can create and deliver bespoke awareness training led through insights of the community groups they
serve, who may be typically impacted more than most during a power cut. Either on a small scale (20
colleagues), Medium scale (200 colleagues) or large scale (2,000+ colleagues).

2.Can co-ordinate and deliver customer experience workshops that include customers from needs-based
communities who may struggle more than most during a power cut.

3.Can support in the promotion and registration of Extra Care services to their needs-based community who
may struggle more than most during a power cut.

Examples of projects supported previously:
« Opportunities to understand the impact power cuts may have on needs based communities living with a
disability and are medically reliant on electricity.
« Opportunities to understand the impact power cuts may have on needs-based communities who live with
kidney disease and undertake dialysis at home.
« Understanding the additional challenges created for needs based communities whose first or preferred
language is British Sign Language.

What the Fund will not support in addition to normal exclusions:
« Communities who do not meet the eligibility criteria
« Retrospective funding

How much can you apply for under Aim 2?

Grants will typically be between £5,000 and £25,000 over one year. In exceptional circumstances grants above
£25,000 and/or for a longer funding period may be considered where significant reach and outcomes can be
demonstrated.

Additional support available
The Electricity North West Customer Inclusion Team will be running a series of open

r - -
sessions for anyone seeking additional clarification. séﬁﬁtgggg

Bringing energy to your door

Please visit our website www.enwl.co.uk/Partnerships to reserve a space.
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ADDITIONAL INFORMATION

Application deadline: The closing date for all applications is 5pm on Friday 15th March.

Please note, Electricity North West reserves the right to close the funding period earlier, if all grants
have been awarded. Early application is recommended!

What are the next steps once my application has been submitted?
All applications will be reviewed and assessed by our grant making panel once the application deadline
has closed. We hope to notify all successful applicants by week commencing 22nd April 2024.

Hints, Tips & Frequently asked questions

What do you mean by geographical community?
A community who may be adversely impacted by a power cut due to location or geographical area.

What do you mean by a needs based community?

A community who may be impacted more than most by a power cut due to a common need. This could
include older people, people living with a specific health condition, families with children under 5 and
service users where English is not their first language.

What do you mean by demonstrating why a group may need additional support?
Please tell us the additional challenges this community may encounter during a power cut and any
identified gaps in current support provisions.

What do you mean by evidencing measurable outcomes?

The Electricity North West Partnership fund is committed to making meaningful impacts within the
communities we support. To achieve this, all applications to the fund need to capture specific outcomes
and number of individuals this fund would support. Unfortunately, we are unable to consider
applications on reach alone.

Yes, applications are welcome from organisations for both aims, where the criteria is met. To ensure

N

T

————y
Can | apply for funds against each aim? g

each application can be reviewed effectively if you wish to apply against both objectives please
complete an application form for each objective.

1 have an existing or upcoming project where I could integrate the aims of this fund. Would this meet
the criteria?

Yes, we are happy to consider supporting existing projects/ activity that can be adapted to incorporate
our aims.

When is the deadline for applications?

Friday 15th March 2024 at 5pm. Telectricity

north west
Bringing energy to your door

A
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How to apply

Please complete the application form below. If you are applying for both aims please complete an application
form for each aim. If it is difficult for you to complete an application form, please email
Partnerships@enwl.co.uk to request a call back. We're happy to talk about alternative ways for you to tell us

about your idea.

We only have a certain amount of funding to award

We receive a lot of applications, and many of them are for really worthwhile projects. This means we have to
make some tough decisions around which projects we can fund. Where we are unable to offer funding, we are
happy to provide feedback and actively encourage future applications. We also work with a number of
partners in a non funded capacity. If your application is unsuccessful we would be delighted to share more
details of our Extra Care services, to support your service users.

The time it takes to get a decision from us might vary
We'll try and tell you our decision as soon as possible and hope to update all applicants by week commencing
22nd April 2024. Please bear with us as our Partnership team respond to the huge demand for our funding.

IMPORTANT: All applications should be submitted via email to

Partnerships@enwl.co.uk
Unfortunately applications sent to any other ENW address may not be considered for funding
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The Electricity North West Partnership Fund is here to support members of our community who could benefit
from Extra Care in the event of a power cut.

Grants are available for groups that are supporting communities (either geographical or needs based
communities) in areas served by Electricity North West that can demonstrate meaningful impacts against at least
one of the funding aims outlined below.

Aim 1: How could the fund support individual resilience around power cuts within
your town, village (geographical) or needs based (social) community?

The purpose of this fund is to proactively increase resilience during a power cut to individuals who may
be impacted more than most during a power cut, either due to their needs or geographical location.

AND /| OR

Aim 2: How could this fund support your organisation to share with Electricity North
West learnings from customers with lived experiences of vulnerability?

Help us learn! The purpose of this fund is to provide educational opportunities for Electricity North West
employees, enabling us to gain a deeper understanding of the potential consequences of a power cut for
customers who require Extra Care and help to shape our future support.

Where the criteria is met, organisations are welcome to apply for funding against one or
both aims. Where an organisation is applying for both pots of funding, please complete an
application for each aim.

THE DETAIL...

Aim 1: How could the fund support individual resilience around power cuts within
your town, village (geographical) or needs based (social) community?

The purpose of this fund is to proactively increase resilience during a power cut to individuals who may be
impacted more than most, either due to their needs or geographical location.

Who can apply?
« Registered charitable organisations (local, regional and national)
« Not for profit organisations
« Local volunteer-led organisations
« Community organisations
« Housing Associations

Priority will be given to projects that achieve the following outcomes:
« Can demonstrate why their group needs additional support to build proactive
resilience during a power cut. rElec[piEitl__l
« Can evidence measurable outcomes of how the fund will create resilience ahead of north west
i Bringing energy to your door
any potential power cut.
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AIM 1 CONTINUED...

Examples of projects supported previously:

« Funding towards national and regional helplines that actively promote and register needs-based
service users who could benefit from the Extra Care register as part of their core service to help
build individual resilience ahead of a power cut.
« Regional organisations who can remove barriers in ensuring needs-based service users can readily
access our existing Extra Care support services.
« Local organisations who are establishing their own community resilience networks, where funding \
significantly enhances their existing provisions to help build individual resilience ahead of a power
cut, geographically. \

What the Fund will not support in addition to normal exclusions:

« Communities who do not meet the eligibility criteria.
« Retrospective funding
« Capital improvements and the purchase or installation of equipment including generators, storage /
batteries and solar panels.
« Warranties, insurance, ongoing maintenance, consumables, or on-going licence costs.
« The delivery of fuel poverty services which includes assistance in accessing grant funding and
energy efficiency advice.

———y
R
-

PLEASE NOTE: As a condition of our grant award, funded organisations, where appropriate, will be
required to act as a focal reference point for the community for ENWL in the planning for and during
future extreme weather or emergency events. This means that during future significant power cuts events
(or other incidents), organisations agree to:

« Be contacted by ENWL
« Share communications/information/updates to the local community
« Be areference point for support services

How much can you apply for under Aim 1?
Grants will typically range between £5,000 and £25,000 over one year. In exceptional circumstances grants
above £25,000 and/or for a longer funding period may be considered where significant reach and outcomes

can be demonstrated.

Additional support available

The Electricity North West Customer Inclusion Team will be running a series of open sessions for
anyone seeking additional clarification.

Please visit our website www.enwl.co.uk/Partnerships to reserve a space.

Telectricity

north west
Bringing energy to your door




